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th
 May 2018 

St Helens CCG 
St Helens Chamber  
Chalon Way 
Off Salisbury Street 
St Helens WA10 1FY 
 
 

 
Re: Freedom of Information Request 
 

Further to your recent Freedom of Information request regarding Supported Living Services, 
please see below our response to your request. 
 

Request: 
 
1. Under the Freedom of Information Act 2000, I would like to request the following 

information regarding supported living services for adults with learning disabilities (LD,) 
mental health (MH) and Autism Spectrum Disorders (ASD). Please provide answers on 
the attached and accompanying spreadsheet, and where ever possible, please provide 
separate out for each category of LD, MH, and ASD . 

 
2. Please could you supply the name, email address and telephone number of the 

commissioner with responsibility for placements in supported living. 
 
3. Please provide the number of supported living services the CCG currently contract with, 

for adults with LD, MH and ASD. Where possible, please separate out for each category 
of LD, MH, and ASD, as shown in the attached spreadsheet.  

 
4. Please provide a list of the names of those supported living services mentioned in Q2, 

with the name of the provider that provides the care in them. Where possible, please 
separate out for each category of LD, MH, and ASD.  

 
5. Please provide the highest hourly rate the CCG pays to providers of supported living 

services for adults with LD, MH and ASD. 
 
6. Please provide the lowest hourly rate the CCG pays to providers of supported living 

services for adults with LD, MH and ASD. 
 
7. Please provide the average hourly rate the CCG pays to providers of supported living 

services for adults with LD, MH and ASD. 
 
8. Please provide the average weekly fee the CCG pays to providers of supported living 

services for adults with LD, MH and ASD.  
 
9. Please provide the total number of adults funded by the CCG in supported living 

services for adults with LD, MH and ASD. Where possible, please separate out for each  
 

10. category of LD, MH, and ASD, as shown in the attached spreadsheet.  
 

mailto:sthelensccg.foi@nhs.net


11. Of the total number of adults funded by the CCG in supported living services for adults 
with LD, MH and ASD, (q.8) please provide the number that are male and the number 
that are female. Where possible, please separate out for each category of LD, MH, and 
ASD, as shown in the attached spreadsheet.   

 
12. Of the total number of adults funded by the CCG in supported living services for adults 

with LD, MH and ASD, (q.8) please provide the number that were placed ‘in area’ and 
the number that were placed ‘out of area'. By 'out of area', I mean people that are funded 
by the CCG, but placed outside the CCG boundaries.  

 
Response: 
 
Please see attached spreadsheet. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

mailto:sthelensccg.foi@nhs.net
http://www.ico.gov.uk/


CCG: St Helens

Date: 14/05/2018

1. Please could you supply the name, 

email address and telephone number of 

the commissioner with responsibility for 

placements in supported living.

Name Job title Telelphone No. Email Address

Rachel Cleal 
Senior Assistant Director - 

Adult Services
01744 676567 rachelcleal@sthelens.gov.uk

2. Please provide the number of 

supported living services the CCG 

currently contract with, for adults with 

LD, MH and ASD. Where possible, 

Number of providers

LD 25

ASD
Please note ASD is included in LD, we are not able 

to further break this down.

MH 4

3. Please provide a list of the names of 

those supported living services 

mentioned in Q2, with the name of the 

provider that provides the care in them. 

Where possible, please separate out for 

each category of LD, MH, and ASD. 

Names of providers

LD St Johns, Accomplish Group Lifestyles Limited

Avery Square, Alternative Futures

Prescot Road, Alternative Futures

Ingot House, Autism Initiatives

Paddock Grove, Autism Initiatives

Ansdell Drive, Brothers of Charity

Cansfield Street, Brother of Charity

Chain Lane, Brothers of Charity

Shaw Street, Brothers of Charity

Sherdley Park Drive, Brothers of Charity

Martine Avenue, CIC Ltd

Tara House - Rainhill Road, CIC Ltd

Walkers Lane, CIC Ltd

Waterdale Crescent, CIC Ltd

Yew Tree Avenue, CIC Ltd

Whitfield Lodge, Creative Support

Elderflower Road, Glenelg Support Limited

Sorogold Close, Glenelg Support Limited

The Meadows - Traverse Farm, Glenelg Support Limited

Sorogold Close, Independent Living Alliance

Gillars Green Drive, SLC Raglin Ltd

Taylor Park Lodge, SLC Raglin Ltd

Alt Road, Transition Care

Walton Village, Transition Care

Hearne Road, United Response

ASD
Please note ASD is included in LD, we are not able 

to further break this down.

MH Yorkshire Gardens, Making Space

Vista Road, Santa Monica Healthcare Group Ltd

Bridgeman Terrace, Making Space

Avery Square, Alternative Futures

4. Please provide the highest hourly rate 

the CCG pays to providers of supported 

living services for adults with LD, MH and 

ASD.

£

This is the set hourly rate for the 

provision of services in Borough 
13.72                                                                           

5. Please provide the lowest hourly rate 

the CCG pays to providers of supported 

living services for adults with LD, MH and 

ASD.

£

This is the set hourly rate for the 

provision of services in Borough 
13.72                                                                           

6. Please provide the average hourly rate 

the CCG pays to providers of supported 

living services for adults with LD, MH and 

ASD

£

This is the set hourly rate for the 

provision of services in Borough 
13.72                                                                           

7. Please provide the average weekly fee 

the CCG pays to providers of supported 

living services for adults with LD, MH and 

ASD. 

£

The cost of each package is determined 

by the number of hours required at the 

set hourly rate

Paid Hourly

8. Please provide the total number of adults 

funded by the CCG in supported living 

services for adults with LD, MH and ASD. 

Where possible, please separate out for 

each category of LD, MH, and ASD, as 

shown in the attached spreadsheet. 

LD 33

ASD
Please note ASD is included in LD, we are not able 

to further break this down.

MH 8

9. Of the total number of adults funded by 

the CCG in supported living services for 

adults with LD, MH and ASD, (q.8) please 

provide the number that are male and the 

number that are female. Where possible, 

please separate out for each category of 

LD, MH, and ASD, as shown in the attached 

spreadsheet.  

Male Female

LD 20 13

ASD

MH 7 1

10. Of the total number of adults funded 

by the CCG in supported living services 

for adults with LD, MH and ASD, (q.8) 

please provide the number that were 

placed ‘in area’ and the number that were 

placed ‘out of area'. By 'out of area', I 

mean people that are funded by the 

CCG, but placed outside the CCG 

boundaries. 

In Area Out of Area

24 5

FOI Answers

Please note ASD is included in LD, we are not able to further break this down.


