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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Facial Nerve Palsy, please 
see below our response to your request. 
 
Request/ Response: 
 
I am hoping to gain some information in regards to non-surgical treatments for Facial Nerve 

Palsy patients throughout the UK.  It has become apparent that though some patients are 

able to access physical rehabilitation facial therapies on the NHS others are having to apply 

for funding on an individual basis.  There also appear to be disparities in whether patients are 

offered referral to a specialist facial therapist or a physical therapist who may not be trained 

in facial therapy.  With this in mind I am asking all groups responsible for funding in England, 

Scotland, Wales and Northern Ireland via the Freedom of Information Act the following 

questions.  Please could you provide answers for your geographical area? 

 

1. Of those with facial nerve palsy who have not made a full or nearly full recovery at 12 

weeks following onset, can you provide an estimate of the percentage of such patients 

who are referred for rehabilitation of persistent facial pain/discomfort and dysfunction?  

The CCG does not hold this information. 

 
2. If a patient with facial nerve palsy is routinely referred to secondary care for 

rehabilitation therapy, which hospital(s) and department(s) do you refer to?  The CCG 

does not hold this information – you would need to contact the Secondary Care 

Providers directly. 

 
3. If routinely referring a patient with facial nerve palsy for therapy, do you refer to a 

specialist facial therapist or to a local general physiotherapy team? 

a) Do you have specific centres that you refer to? If so please indicate which ones.  

N/A 

b) What is the average cost of a course of physical rehabilitation therapy? Payments 

are made on a block basis so we are unable to answer this question. 

 

4. Does the decision making panel for individual funding requests differentiate between 

referral to a specialist facial therapist (i.e. with a postgraduate qualification) and a 

general physiotherapist or speech and language therapist?  The CCG do not hold this 

information – please redirect your enquiry to the IFR team directly at 

ifr.manager@nhs.net, 01244 650388. 
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5. Is specialist physiotherapy or facial therapy freely available to patients with facial nerve 

palsy or is it funded on an individual basis?  Patients would be referred directly to 

physiotherapy. 

a) If not routinely funded, what is the reason? N/A 

 

6. How many individual funding requests have you received to access specialist 

physiotherapy or facial therapy in the last 12 months? 

a) How many were agreed? 

b) How many were declined? 

c) If declined, on what basis were they declined? 

The CCG do not hold this information – please redirect your enquiry to the IFR team 

directly at ifr.manager@nhs.net, 01244 650388. 

 

7. Is Trophic Electrical Stimulation (TES) freely available to patients with facial nerve 

palsy or is it funded on an individual basis? 

a) If routinely available, where do you refer patients to for TES? 

b) What evidence do you use to support routine funding of TES? 

c) If routinely available, what is the average cost of a course of TES? 
The CCG do not hold this information – please redirect your enquiry to the 
physiotherapy service provider North West Boroughs Healthcare. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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