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Telephone: 01744 457237 
Fax: 01744 624188 
 
Email: sthelensccg.foi@nhs.net 
 
Our Ref: FOI 7748 
 
Date: 19

th
 October 2018 

 

St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Wheelchair Services, 
please see below our response to your request. 
 
Request: 
 
Regarding question 3 (previous FOI 7729), under the current criteria, are wheelchairs 
provided to people who are mobile indoors and just need wheelchairs for use outdoors, or 
must people require wheelchairs for mobility both indoors and outdoors in order to qualify? 
 
Response: 
 
A letter was sent to all GP Practices back in 2017 stating that from 1st April 2017 the St 
Helens Wheelchair Service will no longer provide new wheelchairs for service users on short-
term loans or for social purposes only.  This tends to include individuals who require 
wheelchairs for outdoor use only. Individuals who require this service will be signposted to 
local providers such as Shopmobility where they can hire or purchase at a subsidised rate. 
The individuals who already have wheelchairs under the existing criteria will continue to have 
their chairs serviced and repaired until it is not viable to do so.  
 
We have attached a copy of this letter for your information – however please note Carrie 
Woods is no longer the Commissioning Manager for this service, therefore if you have any 
further questions please direct them through the FOI box. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
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If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    

http://www.ico.gov.uk/
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Direct Line:  0800 218 2333 
 
Our Ref:  CW/SOB 
 
 
 

 
St Helens Chamber of Commerce 
Salisbury Street 
Off Chalon Way 
St Helens 
WA10 1FY   
 

 
 
Dear Colleague 
 
Re: Changes to the Wheelchair Service Provision in St Helens from April 
2017  
 
We are writing to you in relation to the above service. Due to significant 
increases in demand for the service in recent years and well documented 
resource difficulties, NHS St Helens CCG and Bridgewater NHS community 
trust have jointly reviewed the current criteria for the wheelchair service. 
Unfortunately the size of the challenge was significant and a decision was 
made to make necessary changes to the Wheelchair Service criteria. It is felt 
that this is the fairest way to ensure those that need the service the most are 
not affected.  
 
From 1st April 2017 the St Helens Wheelchair Service will no longer 
provide:  
 

• New transit or pool wheelchairs to care homes however existing 
stock will continue to be repaired / serviced by the team until it is 
no longer economically viable to do so.  Individuals who are 
assessed as needing their own wheelchair whilst they are resident 
in a care home will not be affected.  

 
• New wheelchairs for service users on short-term loans or for social 

purposes only. This tends to include individuals who require 
wheelchairs for outdoor use only. Individuals who require this 
service will be signposted to local providers such as Shopmobility 
where they can hire or purchase at a subsidised rate. The 
individuals who already have wheelchairs under the existing 
criteria will continue to have their chairs serviced and repaired 
until it is not viable to do so.   

 
• Attendant controlled power chairs. This will only affect very low 

numbers and those who need the service can apply for funding via 
the IFR (Individual Funding Request) via the GP. Those individual 
who are already in receipt of these chairs will continue to have 
them repaired and replaced indefinitely.  

 
Individuals who need to use a wheelchair every day for indoor and outdoor use 
will continue to receive the service in exactly the same way. Our priority is to 
ensure that these service users can continue to access this service in the 
future. 
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We will write to all existing wheelchair service users who will be affected by 
these changes to inform them of the new criteria and to advise them of 
alternative services they will be able to access in the future.  A drop-in session 
has also been arranged for any service users who have specific questions or 
concerns they would like to discuss directly. This will take place on 6h April 
between 10am and 12noon at the smoking cessation shop in the Hardshaw 
Shopping Centre, St Helens town Centre.  
 
If you have any questions or require any further information please contact 
Carrie Woods, Senior Commissioning Manager on 01744 674375 or by e-mail 
carrie.woods@sthelensccg.nhs.uk 
 
Yours sincerely 
 

 
 
Professor Sarah O’Brien  
Interim Clinical Chief Executive 
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