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Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding NHS 111 Call Centres, 
please see below our response to your request. 
 
Request/ Response: 
 
For your CCG area please can you advise: 
 
1. 
A. How many NHS 111 call centres there are.  There are none located in this borough.  The 
nearest one is in Liverpool with another in Bolton.  There may be more locations that we are 
not aware of.   NWAS will be best placed to provide information on locations. 
 
B. Each centres name and who/what company operates each centre.  See answer to 1A. 
NWAS 111 operate the centres. 
 
2. 
A. For each centre as named in 1.b, please advise how many clinicians each centre employs 
to triage calls/clinically advise callers.  Unknown to CCG – NWAS can provide this 
information.  Alternatively Blackpool CCG is lead commissioner for 111 in the North West. 
B. If available, for each centre could you advise how many clinician vacancies for this role 
are left unfilled.  See 2A. 
 
3. 
A. For each centre as named in 1.b, can you advise the total number of 111 calls received 
within the latest 12 month period available.  This information is not available to the CCG. The 
CCG can provide information relating to number of calls to 111 by our patient population but 
not broken down by centre.  In 18/18 14,334 calls to 111 were made by St Helens registered 
patients. 
B. For the same time period, Could you advise what % of these calls resulted in a final 
ambulance disposition (any category)  In 17/18 of the 14,334 calls that were made by St 
Helens patients to 111 , 2724 were passed to NWAS for an ambulance disposition. 
 
4. 
A. If available, for those incidents detailed in 3.b. Could you advise of how many of these 
patients were transported to a&e by the attending ambulance crew.  The CCG does not hold 
this information. 
 
5.  
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A. Can you advise if there is a financial implication for any dispositions for the 111 centre. 
For example - for each patient that is directed to a&e ‘X’ are paid ‘x’ amount by ‘x’ 
And if so 
B. What they are these? 
There are no financial incentives or disincentives for 111 calls handlers directing patients to 
A&E. 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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