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WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Integrated UCC, please see 
below our response to your request. 
 
Request/ Response: 
 
I write to request the following information under the Freedom of Information Act 2000: 
 
 The current provider of your Integrated Urgent Care (IUC) Service; integrated urgent 

care refers to 111 and OOH. We have 2 separate providers who are expected to work in 
an integrated way with shared KPIS.  

 The terms of the IUC Service contract, including start date and duration of the contract 
(including extension clauses); see above  

 Has a decision been made yet on whether the existing IUC Service contract(s) are being 
either extended or renewed?; N/A  

 The value of the IUC Service contract currently in effect; N/A 
 How the specification in the commissioning for this IUC Service differs from the standard 

specification; we commission an OOH service and a 111 service. The latter is 
commissioned collaboratively across the North west ( 31 CCGs in Cheshire, Merseyside, 
Lancashire, Cumbria &  greater Manchester)  

 The last twelve months’ KPI performance data for your current IUC Service provider, 
inclusive of NQRs and DX Codes or equivalent; see below  

 The last twelve months’ shift fill data shown in hours; filled vs unfilled or as a percentage; 
filled vs unfilled for the current IUC Service provider; see below 

 The population size for which the IUC Service is responsible for serving; our CCG 
population is 198,000 

 Any financial penalties imposed on the current IUC Service provider and if so, what are 
the reasons for this? None  

 
Where you do not have an IUC Service, please provide the following information: 
 
The current provider of your GP Out of Hours (OOH) Service; 
 
 The current provider of your GP Out Of Hours (OOH) Service; St Helens ROTA  
 The terms of the OOH Service contract, including start date and duration of the contract 

(including extension clauses); there are 34 GP practices in total, at the time of 
completing this FOI 30 of them have opted out of providing their own OOH and we 
commission ROTA on their behalf.  The other practices subcontract with ROTA on their 
own behalf.  
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 Has a decision been made yet on whether the existing OOH Service contract(s) are 
being either extended or renewed?; unable to answer this because of our unique 
contracting arrangement with OOH.  

 The value of the OOH Service contract currently in effect; unable to answer this because 
of our unique contracting arrangement with OOH. 

 How the specification in the commissioning for this OOH Service differs from the 
standard specification; Can you clarify what you mean by the standard specification?  

 The last twelve months’ KPI performance data for your current OOH Service provider, 
inclusive of NQRs and DX Codes or equivalent; unable to answer this as a CCG 
because of our unique contracting arrangement with OOH. 

 The last twelve months’ shift fill data shown in hours; filled vs unfilled or as a percentage; 
filled vs unfilled for the current OOH Service provider; unable to answer this as a CCG 
because of our unique contracting arrangement with OOH 

 The population size for which the OOH Service is responsible for serving; 198,000 
 Any financial penalties imposed on the current OOH Service provider and if so, what are 

the reasons for this? None 
 
The current provider of your NHS 111 Service; 
 
 The current provider of your NHS 111 Service; NWAS  
 The terms of the NHS 111 Service contract, including start date and duration of the 

contract (including extension clauses); 1/10/15, 5 year duration.  
 Has a decision been made yet on whether the existing NHS 111 Service contract(s) are 

being either extended or renewed?; No  
 The value of the NHS 111 Service contract currently in effect; As it is commissioned 

across 31 CCGs (NW footprint) we are unable to answer any details about the full cost, 
only what the CCG pays. 

 How the specification in the commissioning for this NHS 111 Service differs from the 
standard specification; Can you clarify what you mean by the standard specification? 

 The last twelve months’ KPI performance data for your current NHS 111 Service 
provider, inclusive of NQRs and DX Codes or equivalent; this information is available 
from NHS Blackpool CCG as the lead commissioner for the North West region. 

 The last twelve months’ shift fill data shown in hours; filled vs unfilled or as a percentage; 
filled vs unfilled for the current NHS 111 Service provider; We do not have access to this 
information. 

 The population size for which the NHS 111 Service is responsible for serving; this would 
be the full NW population of 31 CCGS, therefore we are unable to answer. 

 Any financial penalties imposed on the current NHS 111 Service provider and if so, what 
are the reasons for this? None that we are aware. 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
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The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group 
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