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Introduction 
Talkfest is a community engagement initiative led jointly between NHS St Helens Clinical 

Commissioning Group and the Local Authority Public Health Team. The purpose of Talkfest 

is to inform our local communities about St Helens Cares and the changes/developments in 

health and social care. It is also used as an opportunity to engage with communities about 

various key topics. The events are also used to listen to our communities about their 

experiences of accessing health and social care services locally and how there feedback 

can be acted upon to make services more accessible in each local area.  

Talkfest has 2 approaches to engagement: hosting dedicated community engagement 

events in key community venues and attending existing community groups. We have taken 

this approach to ensure we reach as many people as possible, in the places that are central 

to their community. Using the locality model, we ensure that each time Talkfest is held 

(which is on a quarterly basis), a dedicated event is hosted in each of the four localities: 

Town Centre, Newton and Haydock, North and South. The aim is to have engaged in each 

of the wards in St Helens within the 12 month programme. 

This report details the findings from the events that took place in May 2019. 

Talkfest Sessions May 2019 
The May Talkfest engagement events were held during Mental Health Awareness Week 

(13th – 19th May), therefore the topic of discussion was mental health and wellbeing. We also 

used it as an opportunity to engage the attendees on the People’s Board priorities, to see 

which ones they felt were most important. 

The events that were organised and groups that were attended were as follows: 

 3 dedicated Talkfest events in Haydock, Thatto Heath and Garswood 

 Attendance at the Healthy in St Helens event in Parish Church in the Town Centre 

 Attendance at existing community groups including Haydock Friends Coffee Morning 

at Haydock Library, Get Together Coffee and Chat sessions at Wesley Methodist 

Church and Seneley Green Parish 

 Engagement with young people – this included attendance at St Cuthbert’s High 

School and St Helens College 

 Engagement with staff at the Co-op Distribution Centre in Lea Green 

Findings 
To facilitate discussion around mental health and wellbeing, 5 questions were asked: 

1. What is your understanding of mental health? 

2. What can you do to support a family member, friend or colleague who experience 

poor mental health? 

3. What can we do to support the community around mental health? 

4. How can we reduce the stigma around mental health? 

5. Are there any barriers to accessing mental health services? 
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The key themes were as follows: 

1. What is your understanding of mental health? 
The most common answers were in relation to: 

 Anxiety 

 Depression 

 Stress 

 Mental illness (some gave examples such as PTSD, personality disorders etc.)  

 Wellbeing 

Quotes from St Cuthbert’s High School  
 

 

 

 

 

 

 

 

Quotes from St Helens College 
 

 

 

 

 

 

 

Quotes from Haydock and Thatto Heath Sessions 
 

 

 

  

 

Mental health is an 

understanding of your 

feelings and why you 

feel that way 

My understanding of 

mental health is 

people who go crazy 

at random times 

No physical signs 

such as a runny 

nose or a cough 

Can be 

good or 

bad 

It can affect 

anyone but 

mostly teenagers 

Self-harm is a 

result of 

mental health 

It can affect your 

everyday life e.g. sleep, 

concentration, mood  

Can cause 

people to isolate 

themselves  

How you 

take care of 

yourself 

I understand that it is a silent killer and so many people 

suffer in silence. Many people currently go undiagnosed 

as they are ashamed. Very taboo topic  

Our ability to make and keep friends and 

relationships and our ability to learn from others 

and to develop psychologically and emotionally 

It can change the way someone 

acts and thinks about the world 

and themselves 

Actually when people talk 

about mental health they are 

meaning mental illness 

Poor mental health is not 

always evident; you can’t 

see it or it’s not recognised 

How you think and feel 

at the present time, it 

can change day to day 

Ability to cope, 

resilience 

We all have 

mental health 
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2. What can you do to support a family member, friend or 

colleague who experience poor mental health? 
The most common answers were in relation to: 

 Talking 

 Distractions (people spoke about doing things they enjoy, taking your mind off things, 

spending time with them, going out for a walk etc.) 

 Listening 

 Letting them know where they can get support (examples given included Samaritans, 

helplines etc.) 

Quotes from St Cuthbert’s High School 

 

 

 

 

 

 

 

Quotes from St Helens College 
 

 

 

 

 

 

 

 

Quotes from Haydock, Thatto Heath and Healthy in St Helens Sessions 
 

  

 

 

 

Keep them safe Comfort them, stay 

with them, let them 

speak, support them 

Remind them 

that they are not 

alone 

Show understanding 

of their feelings 

Hug 

them 

Try to feel from 

that person’s 

point of view 

Provide a 

shoulder to 

cry on 

Remind them that you 

love them 

Make them a 

cup of tea and 

have a talk 

Listen and 

not get 

annoyed 

Letting them know 

it’s ok not to be ok 

and you are there to 

support them 

Do not 

abandon in 

their time of 

need 

Reassure your friend 

or family member 

that they have people 

who care about them 

Not forcing people to 

speak just support 

Being open minded 

and showing them 

trust and respect 

Reassurance Regular 

activity to do 

Try not to 

judge 

We have to 

empathise and listen 

Just being 

nice to people 

Be observant; know the 

signs, the changes 

Listen; it may not seem like a big deal to 

you but to someone else it could be the 

whole world crashing down 
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3. What can we do to support the community around mental 

health? 
The most common answers were in relation to: 

 Raising more awareness 

 Services (raising more awareness of what’s available, making services accessible, 

having drop-in services available, phone numbers etc.) 

 Training 

 Resources such as websites, videos, posters, leaflets etc. 

Quotes from St Cuthbert’s High School  
 

 

 

 

 

 

Quotes from St Helens College 
 

 

 

 

 

 

Quotes from Haydock, Thatto Heath and Healthy in St Helens Sessions 
 

 

 

 

  

 

 

 

Different kinds of activities for 

kids around mental health 

More information about how to 

cope with it; more websites and 

organised events about it 

Listen closely to what 

people say 

Websites, leaflets, how to guide, a more 

localised drive towards mental awareness 

Someone to talk to in a service/ school; educate 

students/adults about mental health issues 

Professional videos about 

mental health 

services/advice 

Make mental health a topic everyone is 

aware of. Make services known and 

accessible 

Progress meetings 

with tutor at college 

A place in your community that 

offers mental health support 

Raising awareness can also be in forms of posters and 

leaflets made especially by people within that community  

Need support after discharge – a lot of people 

with dementia get great support through 

diagnosis/memory service and encourage them to 

sign up to groups but others with mental health 

problems are left with a load of leaflets 

Having a named 

support worker 

Link with social 

prescribing 

We only support 

the person but 

don’t provide 

support for the 

family who are 

impacted 

People who are volunteers 

should be offered mental 

health first aid training 

Need to advertise services more, 

what is available, bring services 

to the community 

Better 

support 

system 
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4. How can we reduce the stigma around mental health? 
The most common answers were in relation to: 

 Having local groups/places/meetings where people can talk about mental health and 

wellbeing 

 Education and more awareness 

Quotes from St Cuthbert’s High School  
 

 

 

 

 

 

 

 

Quotes from St Helens College 
 

 

 

 

 

 

 

 

Quotes from Haydock, Thatto Heath and Healthy in St Helens Sessions 
 

 

 

 

  

 

Local meetings 

to talk about 

your wellbeing 

Talk, socialise; set 

up a place where 

people can talk 

Give young people easy access 

to websites that could give 

advice on how to prevent this 

By having more people open up and talk about 

their mental health so as more people can 

understand how people are feeling. Also by 

having specific groups that people can go to 

Show people you 

don’t have to bottle it 

up inside; you can 

talk to someone 

Find ways in 

the media to 

spread 

awareness 

Treat people 

how you would 

like to be 

treated 

Educate young people on the definition of 

mental health and assure them that mental 

health isn’t always a bad thing it isn’t 

always a lifelong illness it can be overcome 

In my opinion, individuals with mental health 

don’t speak out often enough because they are 

afraid of what anyone will say, or that they will 

be treated differently. This is particularly aimed 

at men because a lot of men who are affected by 

a form of mental health get told by some 

individuals to “man up”, causing the men to not 

speak out when they need to the most 

Ensure everyone knows that they are 

valued and that their worries won’t last 

forever and that they will be okay in the end 

Remind ourselves and each 

other that everybody can suffer 

and everybody needs patience 

and support 

We need to talk 

about it so people 

know they can get 

help 

High profile people 

talking about it; 

Youtube clips and 

case studies 

Rugby sports clubs 

used to do some 

good things 

Tapping in to men’s groups 

such as the Co-op Distribution 

Centre, betting shops, 

factories and taxi ranks 
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5. Are there any barriers to accessing mental health services? 
The most common answers were in relation to: 

 Waiting times/lists 

 Not knowing what’s available 

 Feeling scared/embarrassed/ashamed 

 Accessibility/Criteria 

Quotes from St Cuthbert’s High School  
 

 

 

 

 

 

 

 

Quotes from St Helens College 
 

 

 

 

 

 

 

 

Quotes from Haydock, Thatto Heath and Healthy in St Helens Sessions 
 

 

 

  

 

 

We don’t know about them, not 

advertised enough, no one talks 

about them, teach us early 

Worried about being bullied 

and being nervous to tell 

your friends and family 

The internet; can’t 

access mental health; 

it’s blocked 

Don’t know where to find it, don’t 

have any form of transport, don’t 

have a lot of money 

You could be nervous, scared 

to talk out; not knowing how to 

access help service 

Waiting list, 

yourself, life and 

the internet 

Criteria/ 

checklist to fit 

the service 

Type of job you’re in 

– you don’t want it 

to go against you 

People almost get embarrassed to tell people they 

don’t know about their issues, meaning it can seem a 

bit intimidating going to access mental health services 

Waiting time list to see a mental health professional is a long list, as mental health in this day and age 

is increasing massively, causing more individuals to need to see a mental health professional. With the 

wait being so long, the patients may have got a lot worse than when they first got put on the list, 

causing the NHS to spend more money on more severe treatment for the patient 

Some people are too 

anxious to contact services 

via the phone, more services 

need to be open for walk-ins 

We wait until 

people reach crisis 

point before we 

give them help 

Such a specific 

criteria it 

makes it 

difficult 

Suicidal person who is 

deaf was told six week 

wait for face to face 

appointment 

Services just 

aren’t visible 

enough need to 

advertise them 

Referred in December for CBT – 

tried to take own life – on waiting 

list, still waiting 5 months on for 

initial assessment 

Always have to ask 

about things – 

everything is under 

cover in St Helens 
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People’s Board Priorities 
The St Helens People’s Board are currently looking at which priorities they should focus on. 

We used Talkfest as an engagement opportunity to ask people which priorities they feel are 

most important. The following shows how many people chose which priorities: 

 Adult mental health: 30 

 Children’s mental health: 26 

 Cancer: 16 

 Homelessness: 13 

 Domestic abuse: 13 

 Alcohol: 13  

Adult mental health came out top, with children’s mental health in second, cancer in third 

and homelessness, domestic abuse and alcohol in joint fourth. 

Conclusion 
From all the engagement that took place during May Talkfest, it seems that people had 

many common views about mental health and wellbeing, support and barriers to services. 

Overall, people feel that we need to:  

 Talk more about mental health and wellbeing and have spaces/groups where this 

can take place; this would make people feel more comfortable and less 

scared/embarrassed/ashamed about opening up and seeking help 

 Make services more visible and more accessible; people said that they are not sure 

what services are available so they don’t know where they can get help. Waiting 

times seem to be a big issue when it comes to accessing services, leading people to 

hit crisis point 

 Have more facilities for children and young people to drop in to and have a chat 

 


