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1. Introduction 

Department of Health (DH) sets out that all CCG’s need to develop a process and 

procedure for disputing eligibility for NHS Continuing Healthcare Funding 

NHS Continuing Healthcare means a package of ongoing care that is arranged 

and funded solely by the National Health Service (NHS) where the individual has 

been assessed and found to have a ‘primary health need’ as set out in this National 

Framework.  Such care is provided to an individual aged 18 or over, to meet health 

and associated social care needs that have arisen as a result of disability, accident 

or illness. 

NHS-funded Nursing Care is the funding provided by the NHS to care homes with 

nursing to support the provision of nursing care by a registered nurse.  In all cases 

individuals should be considered for eligibility for NHS Continuing healthcare before 

a decision is reached about the need for NHS-funded Nursing Care. 

Following a multidisciplinary recommendation from panel, St Helens LA/CCG have 
adopted best guidance from NHS Continuing Healthcare Guidance for Strategic 
Health Authorities and Primary Care Trusts on the time limits for individuals to 
request a review of an eligibility decision for NHS Continuing Healthcare Funding. 
 
2. Scope 
 
This policy applies to all employees of the Integrated CHC team and any other 
professionals whose roles are suitable to be included in the CHC process 
 
3. Aims and Objectives 
 
To ensure the process is followed as per the best practice guidance 
To ensure the process is open and transparent 
 
4. How to Appeal 
 
If a review of a decision is requested, in the first instance the LA/CCG will implement 
a local resolution process. 
 
Following a decision on eligibility with which a patient or carer is dissatisfied, a 
dispute can be requested in any of the following ways: 
 

 In person 

 Telephone 

 Letter or email 

 Through a representative 

For an individual or their representative to seek review of a decision with regard to 
eligibility for NHS CHC funding by the local LA/CCG; this time limit should be no later 
than 6 months from the date that the notification of the eligibility decision is given to 
the individual 
Once received by the CHC Team, a covering letter with stage 1 dispute documents 
will be sent when an appeal/request has been received within 5 working days. 
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5. Local Resolution 
 
If an individual or their representative asks for a review of the eligibility decision, this 
will normally be resolved locally. 
 
Stage 1 will in most circumstances take the form of a meaningful two-way discussion 
between the CHC Team and the individual or their representative. This may involve 
clarification of anything not understood and how the CHC Team came to its decision 
regarding eligibility. Where required, the individual or their representative can 
provide any additional information not included in the original decision making 
process. 
 
Stage 2 will normally involve a formal meeting between the individual and a 
representative of the CHC Team. This meeting will agree an approach to resolving 
the dispute and any actions required to achieve this. 
 
Once the actions have been completed, the CHC Team will be in a position to either 
uphold or change the original eligibility decision. 
 
Records will be kept of all conversations and meetings in both stage 1 and 2. 
 
A time frame exists for the LA/CCG to deal with the request for a local review as part 
of a local resolution process; this should be within 3 months of receipt of the request 
 

6. Independent Review 
 

 The Independent Review Panel (IRP) process has been set up to enable 

individuals and/or their representatives to look at:  

o the primary heath need decision by a Clinical Commissioning Group 

(CCG);  

o or the procedure followed by a CCG in reaching a decision about their 

eligibility for NHS Continuing Healthcare; and to make a 

recommendation to NHS England in the light of its findings on the 

above matters 

 The time limit for requesting an Independent Review should be no later than 

6 months following notification of the LA/CCG decision following the local 

resolution process 

 The time frame for the Independent Review to be conducted, should be 

within 3 months of the request 

7. Core Principles 
 

 These timelines are not applied retrospectively 

 Individuals will be clearly informed of these timeframes; this information will 

be included in the panel outcome letter 

 There may be situations where there is good reason for accepting requests 

outside the timeframes 




