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Date: 29th November 2019 
 

St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Bring Your Own Device, 
please see below our response to your request. 
 
Request/Response: 
 
1. Does NHS St Helens CCG allow staff to use their own devices to access work email? 
Please answer Yes or No.  Yes: 
2. Does NHS St Helens CCG allow staff to use their own devices for any other work-related 
activities? Please answer Yes or No.      No 
3. If you answered yes to question 2 please provide a list of the types of systems that staff 
can access from personally owned devices?   
 
4. Does NHS St Helens CCG have a policy that covers BYOD or the use of personal devices 
at work? Please answer Yes or No.    Yes 
 
5. If you answered yes to question 4 please could you provide a copy of your policy that 
covers BYOD or personal device usage at work?   Pease redirect your enquiry to HIS IG   
IG@Sthk.nhs.uk; as the policy the CCG adheres to is their “Mobile Devices Policy” 
 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
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The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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