
Patient and Community Involvement Case Study 

Merseyside Equality Shared Service  

Name of project / exercise – Cultural sensitivity and Patient safety (serious 

incidents and serious case reviews). 

Overview (of problem / issue) –    

Over the last two year Serious Case Reviews (SCRs) referenced that lack of diversity as being a 
contributing factor for poor outcomes.   Lack of understanding cultural sensitivity across the NHS 
both in primary and secondary care have also contributed to a range of poor outcomes for 
communities who experience poor mental health, such as Deaf people, BAME and the transgender 
population. 

What people told us –and how we responded  
 

 As consequence the equality service and safeguarding GP lead for Liverpool CCG and a range of 
VCF agencies from across Merseyside co-produced a learning event to provide education and 
challenge to GPs on poor outcomes associated with lack of cultural sensitivity.  The organisations 
involved in developing the session included Merseyside Society for Deaf People, In Trust 
Merseyside and Cheshire, YPAS (Children and young people mental health service) GYRO young 
peoples LGBT service, GP CHAMPs, BAME LCD service and Sava (Honour based abuse).  As a result 
of the session and the feedback participants had shared the CCG’s Equality Service developed an 
Equality and Patient Safety presentation to raise awareness of the issues across NHS provider 
Trusts, specifically aimed at Executive leads and trust Quality officers.  This included the following 
trusts : Knowsley and St Helens NHS FT, Bridgewater community NHS FT, North West Borough 
Health Care NHS FT.  The aim was to improve understanding and awareness of the  links between 
diversity and cultural sensitivity and patient safety risks.  A  training brief has been developed that 
will be rolled out to CCG  quality leads and serious incident investigation panels as well as to 
equality leads across the collaborative so they can replicate the work back into all Merseyside 
secondary care trusts over the course of 20/21. 

– the outcome  
 

The work stream outlined above was developed as a result of close collaboration between the 
CCG and communities.  Participants above highlighted specific issues that need to be 
addressed.   The CCG have raised awareness of this issue across NHS Provider Trusts and 
further work is planned to embed diversity and cultural sensitivity into mainstream 
investigations around serious incidents across CCGs, general practice and secondary care.  This 
work supports the outcomes of the public sector equality duty to eliminate discrimination, 
advance equality of opportunity and foster good community relations. 
The CCG will ensure it feedbacks to all participants to report progress against the actions. 
 
 

 

 

 


