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NHS St Helens Clinical Commissioning Group 
 
 

Care at the Chemist Consultation Plan 
 

 
 

1.0 Purpose 
 
1.1 To inform Scrutiny Panel of the local 12 week consultation on continuing the 

community pharmacy minor ailment service, ‘Care at the Chemist’. 
 
2.0 Background 

 
2.1 The minor ailments service, ‘Care at the Chemist’, was initially commissioned by a 

former NHS Primary Care Organisation for St Helens residents in 2004. The service 
is available to the public in all but two patient facing pharmacies in St Helens. 
Patients can obtain treatment for 27 minor ailments (see below) free of charge if they 
are eligible for free prescriptions. Prior to this service being set up, some patients 
(exempt from prescription charges) booked appointments and consulted GPs for 
advice and treatment of minor ailments so that they were able to obtain treatments 
free of charge on prescription. This service enables patients to be diverted away 
from consulting their GP in order to obtain free medicines on prescription. 

 
3.0 The Current Position 

 

3.1 The current CCG spend on Care at the Chemist is in the region of £200-250k per 
annum. 

 

13/14 £  227,234 

14/15 £  207,996 

15/16 £  290,627 

16/17 £  201,226 

17/18 £  238,718 

18/19 £  206,704 

 
 

3.2     The pharmacies accessed most frequently for this service are around Parr, Thatto 
Heath, Four Acre, Haydock and a 100 hour pharmacy in the Town Centre. All are 
areas of known deprivation. Please see data below for the period 1st Nov 18 to 30th 
Apr 19. 



 

 
3.4 NHS St Helens CCG also has a Self-Care Policy that was first published 

approx. 3 years ago after a 12 week public consultation. The Policy has 
recently been updated in line with National Guidance. 

 

https://www.sthelensccg.nhs.uk/media/3079/self-care-policy-2019-final-june- 

19.docx https://www.england.nhs.uk/publication/conditions-for-which-over-the- 

counter- 

itemsshould-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/ 
 
 

4.0 Rationale for Change 
 
4.1 National Guidance 

 
NHS St Helens CCG Self-Care Policy has been aligned to national 

guidance and sets out St Helens Clinical Commissioning Group’s 

approach to ensure that prescribing of certain products in the following 

circumstances is stopped and to support prescribers in implementing this 
decision: 

 
 Medicines and treatments available to purchase over-the-counter, 

used for the treatment of minor, short-term medical conditions 

 Medicines and treatments where there is insufficient evidence of 
clinical benefit or cost-effectiveness 

 Medicines and treatments that are prescribed to treat conditions 
where there is no clinical need for treatment 

 Malaria prophylaxis 
 

4.2 NHS St Helens CCG spends over £2million per year on prescribing medicines and 
products that are available to buy over the counter without a prescription from 
community pharmacies and retail outlets such as supermarkets. It is recognised that 
some of this cost is attributable to long-term or complex conditions. However, 
removing specific medications from routine prescription for minor, short-term 
conditions and for conditions, such as a common cold, sore throat or minor cough, 
which would naturally get better themselves in the majority of patients if untreated, 
would release money to treat more serious conditions such as heart disease and 
diabetes and would help maintain financial balance in the health economy. 

 
4.3 Financial 

 
The CCG current annual spend on Care at the Chemist is between approx. £200- 
£250k. In not providing this service this money would be saved as part of the CCG 
QIPP target given the financial challenge that the CCG faces. 

 
4.4 Self-care 

 
Over the last 12 months the CCG has carried out work promoting self-care and will 
continue to raise awareness of this and provide information on where patients can 
access treatment for minor ailments. This will be as a dedicated campaign and will 
link into other engagement activities across the borough with parent groups, seldom 
heard groups and other local community /2third sector and voluntary groups. This 
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https://www.sthelensccg.nhs.uk/media/3079/self-care-policy-2019-final-june-19.docx
https://www.sthelensccg.nhs.uk/media/3079/self-care-policy-2019-final-june-19.docx
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/
https://www.england.nhs.uk/publication/conditions-for-which-over-the-counter-items-should-not-routinely-be-prescribed-in-primary-care-guidance-for-ccgs/


3 

 

campaign will also be shared across social media and allow partners and providers 
to share messages to maximise reach. 

 
4.5 Timeline 

 
 Member of Executive Leadership Team discussed at Overview and Scrutiny 

Committee 6 June 19 

 Discussed at CCG Medicines Management Committee 19 June 19 

 Discussed at CCG ELT 20 June19 

 Equality Impact Assessment completed w/c 24 June 19 

 Approval at CCG ELT 27 June19 

 Consultation ‘live’ w/c 1 July 19 (Full 12 week consultation) 

 Members Council 3 July 19 

 Update to Overview and Scrutiny Committee 16 September 19 

 Consultation ends 21 September 19 

 Report writing 22-24 September 19 

 Decision and next steps 25 September (Extra Ordinary Governing Body) 

 Pending GB decision, the notice on the CATC contract must be served on 1 
October 19 

 
4.6 Options 

 
 Cease the service 

 Limit the number  of  pharmacies who offer  the  minor  ailment service, for 
example only those pharmacies that are open 100 hours will be able to offer 
the service. 

 Limit the number of minor ailments and treatments offered 

 only offer the service to those aged 17 years and under 
 
4.7 General Mitigations 

 
Patients are still able to obtain treatments on prescription as per the information in 
the NHS England consultation. 

 
4.8 NHS England will initially consider that the cases below are examples of exceptions: 

 

 

 Circumstances where the product licence doesn’t allow the product to be sold 
over the counter to certain groups of patients. This may vary by medicine, but 
could include babies, children and/or women who are pregnant or breast- 
feeding. Community pharmacists will be aware of what these are and can 
advise accordingly 

 Patients with a minor condition suitable for self-care that has not responded 
sufficiently to treatment with an OTC product 

 Patients where the clinician considers that the presenting symptom is due to a 
condition that would not be considered a minor ailment 

 Circumstances where the prescriber believes that in their clinical judgement 
exceptional circumstances exist that warrant deviation from the 
recommendation to self-care 

 Patients  where  the  clinician  considers  that  their  ability  to  self-manage  is 
compromised as a consequence of social, medical or mental health 
vulnerability to the extent that their health and/or wellbeing could be adversely 
affected if left to self-care. 
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4.9 Consultation, Engagement and Communications 
 

A part of the consultation a checklist was developed to ensure the CCG consults with the 
population as a whole and provide the community with a number of ways to get involved and 
have their say. These included: 

 
There are a number of ways people can give their views 

 
 By visiting  www.sthelensccg.nhs.uk 

 By calling 01744 627596 

 By emailing engagement@sthelensccg.nhs.uk 

 By attending a planned drop in session 
 
4.10 Consultation and Questionnaire 

 
The consultation closes after 12 weeks on 21 September 2019. 

 
4.11 Third Sector and Voluntary Groups 

 
A stakeholder briefing was distributed to third sector and voluntary groups to ensure everyone 
across the borough has the opportunity to have their say. An email was also circulated as a 
reminder throughout the consultation and to offer the opportunity for the team to attend group 
sessions to talk about the consultation and support members to complete the survey or provide 
alternative feedback 

 
4.12 Local Media 

 
A press release was developed and distributed to the St Helens Star. The newspaper 
ran the consultation online 

 
4.13 Consultation Survey 

 
As part of the consultation a dedicated survey was developed and used to collect patient, public, 
carer, parent and professional feedback. The survey was also available on-line and a phone 
number available for people to complete over the phone. 

 
4.14 Survey Responses 

 
As of Saturday 21 September (consultation closed), the CCG has received 181 surveys; these 
have been submitted on-line, postal, over the phone or through face to face sessions. (Multiple 
surveys have been completed on same IP addresses this is due to a number of reasons:) 

 

 
 

4.15 Children’s Centres, Library and Pharmacy Sessions 

 
As part of the consultation the team have visited a number of different groups across 
St Helens to ensure as many people as possible have the opportunity to get involved. 

 
4.16 Social Media 

 
Throughout the consultation a number of social media posts have gone out via the two main 
channels used by the CCG (Facebook and Twitter) Social media allows public, partners and 
our providers to shares messages to allow maximum reach 

 
4.17 Health and Adult Social Care Overview and Scrutiny Panel 

http://www.sthelensccg.nhs.uk/
mailto:engagement@sthelensccg.nhs.uk
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During the consultation a paper was presented to the above meeting which provide members to 
ask question and provide comments on the consultation. At the end of the presentation members 
were asked if they wanted to submit a formal response to the consultation, all members declined 
this offer. 

 
 

 
Appendix One - Engagement, Consultation and Communications Plan / Checklist 

 
Care at the Chemist 

 
Who? How? When? 

Overview and Scrutiny Committee Initial briefing provided 
 
Follow up briefing 

6 June 2019 
 
16 September 
2019 

Local Councilor’s and MPs - Briefing 5 July 2019 

General Community  CCG Website 

 CCG Social Media (Twitter and 
Facebook) 

 Partners and providers to share 
consultation 

 Press Release sent to St Helens Star 

 Drop in Sessions 

Local Community Groups Sessions took place with mother and toddler 
groups who are the highest users of Care at the 
Chemist. 

Other local allied health care professional 
organisations 

Consultation will be open to Pharmacy staff, 
GPs and other interested parties 

 
Sessions took place in the Top 5 pharmacies 
locally who are the highest users of Care at the 
Chemist 

PALS Inform PALS of changes 
(they might receive calls / 
queries) 

June 2019 

Healthwatch Updated provided to Health 
watch 

July 2019 

Local Pharmaceutical Committee Verbal conversation with 
chair 
Follow up email to confirm 
consultation ‘live’ 

17 June 2019 
4 July 2019 

Medicines Management Committee Verbal Briefing 19 June 2019 
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Third Sector and Voluntary Groups  All information will be sent to Email and 

all groups and the offer for       briefing sent out 
the team to attend face to        July and August 

face sessions to ensure they   2019 
are fully aware of the work 

and able to have their say 
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Appendix Two - Stakeholder Briefing 
 
5 July 2019 

 
Public   Consultation  on   ‘Ca re   at   the  Chemist’  
scheme 

 

St Helens CCG has this week launched a 12 week public consultation on the future 
of the ‘Care at the Chemist’ scheme. The consultation asks if the CCG should: 

 

 Cease the service 

 Limit the  number  of pharmacies who offer  the  minor ailment service, for 
example only those pharmacies that are open 100 hours will be able to offer 
the service 

 Limit the number of minor ailments and treatments offered 

 only offer the service to those aged 17 years and under 
 

The minor ailments service, ‘Care at the Chemist’, was initially commissioned by the 
former Primary Care Organisation for St Helens residents in 2004. The scheme is 
available to the public in all but two patient facing pharmacies in St Helens and 
patients can obtain treatment for 27 minor ailments free of charge if they are eligible 
for free prescriptions. 

 

Prior to the launch of this scheme, some patients (exempt from prescription charges) 
booked appointments and consulted GPs for minor ailments so that they were able 
to obtain treatments free of charge on prescription.  The service was set up to divert 
patients away from the consulting their GP in order to obtain free medicines on 
prescription. 

 

The current spend on Care at the Chemist is in the region of £200-250k per annum 
and the CCG regularly reviews its services to ensure that we are providing the most 
effective treatments and value for money for our population. 

 

The pharmacies accessed most frequently for this service are around Parr, Thatto 
Heath, Four Acre, the 100 hour pharmacy in the Town Centre and Haydock. These 
are areas of known deprivation. 

 

The ‘Care at the Chemist’ scheme currently costs the CCG £200-250k each year 
and we want the public’s view on whether they think this is best use of limited NHS 
resources when over the counter medicines such as paracetamol and ibuprofen can 
now be purchased very cheaply at supermarkets and other high street stores. 

 

We also want to ensure that people self-care where possible and understand when 
to get advice from a pharmacist, a GP or another health professional.  Over the last 
12 months, we have carried out work promoting self-care and will continue to raise 
awareness of self-care and where patients can access treatment for minor ailments. 
This will be done as a dedicated campaign and will link into other engagement 
activities across the borough, linking in with parent groups, seldom heard groups and 
other local community / third sector and voluntary groups. This campaign will also be 
shared across social media and allow partners and providers to share messages to 
maximise reach. 

 

NHS St Helens CCG self-care policy has been aligned to national 
guidance and sets out our approach to ensure that prescribing of certain 
products in the following circumstances is stopped and to support 
prescribers in implementing this decision: 
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 Medicines and treatments available to purchase over-the-counter, 
used for the treatment of minor, short-term medical conditions 

 

 Medicines and treatments where there is insufficient evidence of 
clinical benefit or cost-effectiveness 

 

 Medicines and treatments that are prescribed to treat conditions 
where there is no clinical need for treatment 

 

 Malaria prophylaxis 
 

The CCG spends over £2 million per year on prescribing medicines and products 
that are available to buy over the counter without a prescription from community 
pharmacies and retail outlets such as supermarkets. It is recognised that some of 
this  cost  is  attributable  to  long-term  or  complex  conditions.  However,  removing 
specific medications from routine prescription for minor, short-term conditions and for 
conditions,  such  as  a  common  cold,  sore  throat  or  minor  cough,  which  would 
naturally get better themselves in the majority of patients if untreated, would release 
money to treat more serious conditions such as heart disease and diabetes and 
would help maintain financial balance in the health economy. 

 

Consultation and Questionnaire 
 
The CCG will be working with the community, third sector and voluntary groups to 
ensure everyone across the borough has the opportunity to have their say regarding 
the future of the service. 

 

There are a number of ways people can give their views 
 

 By visiting  www.sthelensccg.nhs.uk to complete the online survey 

 By calling 01744 627596 to request a paper copy or completing it over the 
phone 

 By emailing engagement@sthelensccg.nhs.uk 

 By attending a planned drop in session 
 

 
The survey is available on the CCG’s website and will be shared via social media: 

https://www.surveymonkey.co.uk/r/Careatthechemist 
 
 

Professor Sarah O’Brien 
 

Strategic Director People's Services and CCG Clinical Accountable Officer 

http://www.sthelensccg.nhs.uk/
mailto:engagement@sthelensccg.nhs.uk
https://www.surveymonkey.co.uk/r/Careatthechemist
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Appendix Three - Email to Third Sector and Voluntary Groups 
 
Dear all, 

 
NHS St Helens Clinical Commissioning Group (CCG) has started a 12 week 

consultation regarding its ‘Care at the Chemist’ scheme and wants to hear the views 

of the public as it reviews the future of the scheme. 
 

The ‘Care at the Chemist’ scheme for minor ailments is available to the public in all 

but two patient-facing pharmacies in St Helens and patients eligible for free 

prescriptions can obtain treatment for 27 minor ailments free of charge. 
 

The consultation is running until Saturday 21 September and is asking the following 

questions. 
 

Should we: 
 

 Cease the service 

 Limit the number of pharmacies who offer the minor ailment service, for 
example only those pharmacies that are open 100 hours will be able to offer 
the service. 

 Limit the number of minor ailments and treatments offered. 

 Only offer the service to those aged 17 years and under. 
 

You can find more details about the consultation and a link to the survey on our 

website. 
 

If this is something you think your group would like to hear more about please let us 

know and I can arrange for myself or a colleague to come along and talk to your 

group and bring along some surveys. We are keen to work with and hear from as 

many local groups as possible as your contributions are really valuable and we know 

you have a wealth of knowledge about your community. 
 

If you have any further questions or would like to arrange a session with your group 

please do not hesitate to contact us. 

https://www.sthelensccg.nhs.uk/get-involved/engagement-involvement-and-consultation-opportunities/care-at-the-chemist-consultation/
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Appendix Four - Press Release 
 
Wednesday 3 July 2019 

 

Public asked to have their say on St Helens ‘Care at the Chemist’ scheme 
 

The NHS organisation responsible for the shaping and buying of health services in 
St Helens wants to hear the views of the public as it reviews the future of its ‘Care at 
the Chemist’ scheme. 

 

The ‘Care at the Chemist’ scheme for minor ailments is available to the public in all 
but two patient-facing pharmacies in St Helens and patients eligible for free 
prescriptions can obtain treatment for 27 minor ailments free of charge. 

 

NHS St Helens Clinical Commissioning Group (CCG) is holding a 12 week 
consultation running from today (Monday 1 July) to Saturday 21 September and is 
asking the public should it: 

 

 Cease the service 

 Limit the number of pharmacies who offer the minor ailment service, for 
example only those pharmacies that are open 100 hours will be able to offer 
the service. 

 Limit the number of minor ailments and treatments offered 

 Only offer the service to those aged 17 years and under. 
 

 
Professor Sarah O’Brien, Strategic Director People's Services / Clinical Accountable 
Officer at NHS St Helens CCG, said: “It is right that we regularly review our services 
to ensure that we’re providing the most effective treatments and value for money for 
our population. 

 

“The ‘Care at the Chemist’ scheme currently costs the CCG £200-250k each year 
and we want the public’s view on whether they think this is best use of limited NHS 
resources when over the counter medicines such as paracetamol and ibuprofen can 
now be purchased very cheaply at supermarkets and other high street stores. 

 

“We also want to ensure that people self-care where possible and understand when 
to get advice from a pharmacist, a GP or another health professional by visiting 
http://www.selfcareforum.org/” 

 

There are a number of ways people can give their views between now and the 21 
September: 

 

 By visiting  www.sthelensccg.nhs.uk and completing the online survey 

 By calling 01744 627596 to request a paper copy or complete the survey over 
the phone 

 By emailing engagement@sthelensccg.nhs.uk 
 
 
In addition, the CCG will be linking in with local community groups and running drop 
in sessions in the town centre and throughout the borough over the coming 12 
weeks to ensure as many people as possible can have their say and give their 
opinions. 

 
ENDS 

http://www.selfcareforum.org/
http://www.sthelensccg.nhs.uk/
mailto:engagement@sthelensccg.nhs.uk
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Media enquiries: Jeanette Livings, Senior Communications and Engagement 
Manager, NHS St Helens CCG 

 

Jeanette.livings@sthelensccg.nhs.uk 
 

 
Appendix Five - Consultation Survey 

 
Care at the Chemist - Consultation 2019 

Please complete the survey and return to: 

Communications and Engagement Team 
2nd Floor, The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 

 

 

1. Do you use Care at the Chemist? 

 Yes 

 No 
 

 

2. Are you answering as: 

 Parent 

 Carer 

 Patient 

 Member of the public 

 GP 

 Nurse 

 Pharmacist 

 Other (please specify) 
 
 
 
 

 
3. How often do you use Care at the Chemist? 

 Hardly ever – Once every six months or less 

 Every other month 

 Once or twice a month 

 Every week 
 
4. Which Chemist do you normally use? 

 

 
 
 
 
 
 
 

5. Have you read the supporting information about the proposed changes to 
services? 

 Yes 

 No 

mailto:Jeanette.livings@sthelensccg.nhs.uk
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6. There are four options of what could happen which one would you support? 

 Cease the service – This means the service will end and there will be no Care 
at the Chemist provision 

 Limit the number of pharmacies who offer Care at the Chemist, for example 
only those pharmacies that are open 100 hours will be able to offer the 
service. (Please provide more comments why you support this option) 

 Limit the number of minor ailments and treatments offered 

 Only offer the service to those aged 17 and under 

 I do not support any option (please leave a comment as to why or what you 
think we should do instead). 

 
 
 
 
 
 
 
 
 
 

 
7. If the decision was made to cease the service, how would you access treatment 
for minor ailments? 

 Pay for them yourself 

 Rely on family or friends to pay for them 

 Not be able to buy any minor ailment medicines 

 Would visit my GP or Urgent Care Treatment Centre and ask for help 

 Go to A&E and ask for help 
 
 

8. What is your age? 
 
 

 10-14  15-19  20-24 

 25-29  30-34  35-39 

 40-44  45-49  50-54 

 55-59  60-64  65-69 

 70-74  75-79  80+ 

 
9. What is your gender? 

 Male 

 Female 

 Intersex 

 Prefer not to say 

 Other 
 
 
 
 
 

 
10. Do you consider yourself to have a disability? (The equality act 2010 states a 
person has a disability if they have a physical or mental impairment which has a long 
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term (12 month period or longer) or substantial adverse effects on their ability to 
carry out day to day activities) 

 I do not consider myself to have a disability 

 Physical impairment 

 Sensory impairment 

 Mental health need 

 Learning disability or difficulty 

 Long term illness 

 Prefer not to say 

 Other (please specify) 
 

 
 
 
 
 

11. What is your ethnicity? 

 English, Welsh, Scottish, Northern Irish, British 

 Irish 

 Gypsy or Irish Traveller 

 Any other white background 

 Mixed/ multiple ethnic groups 

 White and Black Caribbean 

 White and Black African 

 White and Asian 

 Any other mixed/ multiple ethnic backgrounds 

 Asian/ Asian British 

 Indian Pakistani 

 Bangladeshi 

 Chinese 

 Any other Asian background Black/ African/ Caribbean/ Black British African 
Caribbean 

 Any other Black/ African/ Caribbean background 

 Arab 
 Any other ethnic background 

 Prefer not to say 
 

 

12. Please provide us with the first part of your postcode? (For example WA10 1) 
 
 
 
 
 
 

13. Have you ever identified as a transgender or trans person? Equality 
organisations use the terms 'transgender' and 'trans' as inclusive umbrella terms for 
a diverse range of people who find their gender identity differs in some way from the 
sex they were originally assumed to be a birth. 

 Yes 

 No 

 Prefer not to say 
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Appendix Six - Groups, Pharmacies and Drop in Sessions 
 

 
 

Date Venue Target Audience 

25/07/19 Central Link Children’s Centre Parents / Carers 

Four Acre Pharmacy General Public 

Thatto Heath Pharmacy General Public 

29/07/19 Peak Pharmacy, Parr General Public 

31/07/19 Thatto Heath Children’s Centre Parents / Carers 

Fourways Children’s Centre Parents / Carers 

9/08/19 Haydock Children’s Centre Parents / Carers 

13/08/19 Thatto Heath Children’s Centre Parents / Carers 

19/08/19 Moss Bank Children’s Centre Parents / Carers 

21/08/19 Parr Children’s Centre Parents / Carers 

Sutton Children’s Centre Parents / Carers 

22/08/19 Thatto Heath Children’s Centre Parents / Carers 

27/08/19 Millennium Centre Pharmacy General Public 

28/08/19 Parr Children’s Centre Parents / Carers 

29/08/19 Central Link Children’s Centre Parents / Carers 

Moss Bank Children’s Centre Parents / Carers 

30/08/19 Rainhill Library General Public 

02/09/19 Smoke Free Hub General Public 

06/09/19 Eccleston Library General Public 

09/09/19 Haydock Children’s Centre Parents / Carers 

Newton Library General Public 

Smoke Free Hub General Public 

12/09/19 Rainford Library General Public 

20/09/19 Billinge Library General Public 

 


