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St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Care Homes and 
Telemedicine, please see below our response to your request. 
 
Request/Response: 
 
I have a few Questions about care homes and telemedicine. 
Health care in care homes 

1. Is your organisation responsible for the commissioning of health care 
for those residing in care homes? The CCG commission primary care, 
Out of Hours GPs, specialist nursing and District nursing for the whole 
population regardless of residential status.  

  
2. Is there another organisation in your area who is the main decision 

maker for health care for those residing in care homes (such as an 
STP/ ICS / PCN)? No  

  
3. Who in your organisation is the lead/ main person responsible for 

health care for those residing in care homes? No one individual but the 
quality team have taken the lead on matters relating to healthcare in 
Care homes in 19/20 

  
4. How many Care homes are in your area? 30 over 65s  

  
Telemedicine 
  

1. Does your organisation presently commission or endorse any form of 
telemedicine, video consultation or other technologically enabled care 
for care homes? or have an association with a pilot involving this? Not 
currently  

  
2. If Yes, please provide the details  
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a. Type (description of solution) 

b. Supplier 

c. Number of care homes solution is in 

d. Cost 

e. Contract dates (Start and expiration with any possible extensions) 

f. Date for review 

g. Has there been an analysis if so what where the results? (please attach any 
report) 

h. Have you continued this? If not why not? 

i. Lead/ person responsible for this at your organisation 

  
3. Is telemedicine (Video with live diagnostic equipment giving the 

clinician the ability to diagnose at a distance) in care homes something 
that your organisation would consider (either individually or at STP/ 
ICS/ PCN level)? (This can be used as a way of reducing hospital 
admissions, increasing  the level of health care in care homes by 
recognising and acting upon critically ill patients sooner and the 
subsequent decreasing the overall cost of health.) Where appropriate 
and in line with our strategic/ commissioning  intentions. The digital 
aspect on its own isn’t a solution their needs to be adequate 
monitoring or response at the other end to ensure needs are met.  

  
4. If your CCG is not considering telemedicine is there a reason why this 

is not being considered? See 3  

  
Decision Making 
  

1. What criteria are most important when commissioning innovation such 
as telemedicine? (cost, in line with objectives, evidence of 
effectiveness…)? Same as commissioning all services –is there a 
need  ? is it mandated? Will it support the health care system ? etc  

  
2. What evidence do you require when making a decision on innovation 

such as telemedicine? Evidence that it works – an evaluation of a pilot 
locally would go some way to support decision making.  

  
3. Who is, or who would be the lead/ person responsible for the decision 

to put telemedicine into care homes? Name, Role in organisation, Best 
way to contact. NA  

  
4. Who else may affect the decision-making process for telemedicine? 

What are these stakeholders’ interests? GPs , community nursing 



teams , Acute trust etc are provisions that may be able to offer their 
services remotely via a safe video link  

  
Innovation Engagement 
  

1. What did your CCG spend on innovation in the last year?  Unable to 
answer as do not have budget line for innovation. 

  
2. How have businesses successfully engaged with your CCG in the past 

regarding innovation? Please clarify what is meant by this question? 

  
3. What is the best way for a business to engage your CCG with a telemedicine 

innovation for care homes? Contact via Communications email address 
Communications.ccg@sthelensccg.nhs.uk 

 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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