
Working in partnership with and 
 

 
 
 
 
 
 

 
Telephone: 01744 457237 
Fax: 01744 624188 
 
Email: sthelensccg.foi@nhs.net 
 
Our Ref: FOI 8066 
 
Date: 10th March 2020 
 

St Helens CCG 
The Gamble Building 
Victoria Square 
St Helens 
WA10 1DY 
 
 

Dear Sir/ Madam 
 
Re: Freedom of Information Request 
 
Further to your recent Freedom of Information request regarding Referral Management 
Service, please see below our response to your request. 
 
Request: 
 
I am looking to gain an understanding of the referral management arrangements across the 
CCG: 
  
1.    Does the CCG have a referral management/ facilitation service? 
  
If yes     
 a.    Which organisation/company provides this to the CCG? Please provide, name, job title 
and contact details for responsible person at referral management/ facilitation service? 
b.    What commercial arrangement is in place between the CCG and this 
organisation/company? Please provide details of how this was awarded/procured, what was 
the procurement vehicle used? Was it procured on an open framework? Which framework? 
c.     What is the total contract value? 
d.    When does the current contract expire? 
e.    How much does the CCG pay for referral management? 
f.      How is the cost calculated? Do the CCG an amount per referral or on block for all 
referrals? How much does each referral cost to administer? Does this differ depending on the 
type of referral? 
g.    What workflow management systems is used to manage referrals? Docman RMS, Emis 
etch.    How does the CCG ensure that GP’s follow local pathways (EBICS/POLCE) or 
protocols when referring patients to provider organisations? 

If no 
  
i. Please confirm how GP referrals are managed between GP and Provider organisations 
across the CCG? Does each GP practice in the CCG administer all of its referrals, directly 
with the provider or ERS? If not how are they managed? Peer reviewed? Checked for 
accuracy? 
j. How does the CCG ensure that GP’s follow EBICS (Evidence Based Interventions and 
Clinical Standards, formerly PoLCE this is the referral process for patients needing a 
procedure where certain criteria or a threshold must be met before funding is approved) or 
the equivalent standards/guidance in your locality when referring patients to provider 
organisations? 
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3.    Please confirm the total number of patient referrals from GP/CCG to provider 
organisations in 2019? 
4.    Who is responsible from a CCG perspective for the management of patient 
referrals? Please provide name, job title and contact details of individual? 
5.    Which CCG board member is responsible me for referral management? Please provide 
name, job title and contact details of individual? 

  
Response: 
 
1. Yes.  

Administration provided by  

NHS Midlands and Lancashire Commissioning Support Unit.  
Jubilee House,  
Lancashire Business Park, 
Leyland, 
Lancashire, 
PR26 6TR 
01772 214200  
midlands.lancashire@nhs.net 
 
Medical advice provided by Go To Doc 
 
Dawn Sewards 
0161 337 2253 
2 The Forum,  
Tameside Business Park, 
Windmill Lane, 
Denton, 
Manchester, 
 M34 3QS 
 
And IT for GP Surgeries provided by Accenda 
 
Ian Cooper 
+44 20 7078 3380 
Accenda Ltd. is registered in England No. 06286562 at 90 Long Acre, 
Covent Garden, 
 London, 
 Greater London, 
 WC2E 9RZ, United Kingdom. 

 
b.  Contract 

Competitive Tender (Admin), (Waiver re Medical), (Waiver re IT to GPs) 
Was it procured on an open framework? No 
Which framework? N/A 

 
c.  Varies on volume but circa £420,000 p.a. 

 
d. Admin (31/3/2020), Medical (30/6/20), IT   (30/6/20) 

 
e. £421,659 (total spend on RMS in 18/19). 
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f. Costs are provided by provider. 
   Medical triage cost per referral. 
   Admin. Cost is £33 per referral. 
   No 

 
g. EMIS & Vision 

h. The pathways/protocols for planned care can come from secondary care or can be 
generated internally, they would be generated in collaboration with the CCG’s GP Clinical 
Leads.  They could be rolled out at a protected learning time (PLT) event or at the CCG’s 
GP forum (GP Member’s Council); GPs could comment on them at any time. 

 
 
Should you require any further information or clarification regarding this response or do not 
feel that your request has been answered as you would expect, please contact us to discuss.  
 
We also wish to take this opportunity to inform you that a formal complaints and internal 
review process is available, which will be managed by a FOI Appeals Officer. 
 
This can be formally requested and must be done within a reasonable period of time (3 
calendar months) from the date this response was issued.  
 
Where you are not satisfied with the response to a request for information that falls within the 
Environmental Information Regulations, you should make a representation for a review to 
FOI Appeals Officer, sthelensccg.foi@nhs.net within 40 days of receipt of the response. 
 
If you are not satisfied with our review under the Freedom of Information Act or the 
Environmental Information Regulations, you may apply directly to the Information 
Commissioners Office (ICO) for a review of your appeal decision.  Generally, the ICO cannot 
make a decision unless you have exhausted our complaints procedure.  
 
The ICO can be contacted at;  
 
ICO, Wycliffe House, Water Lane, Wilmslow, Cheshire, SK9 5AF  
www.ico.gov.uk   
 
Should you need any further clarification or assistance, please do not hesitate to contact me 
quoting the above reference. 
 
Yours sincerely,  
 

 
 
Angela Delea 
Associate Director – Corporate Governance 
NHS St Helens Clinical Commissioning Group    
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