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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care services.  
 
The coronavirus pandemic means we are having to find new ways to 
communicate and engage with our community as social distancing and 
lockdown regulations mean that how we normally carry out our work has had to 
change and some of our work around re-designing services and awareness 
raising has currently been put on hold while we focus on our response to 
coronavirus.   
 
We’re using far more digital media and are putting together a plan on how we 
plan to engage during the ‘new normal’ over the coming months.  If you have 
any suggestions you have on how to do this in a way that is more virtual and 
less face-to-face, we’d be very pleased to hear from you. 
 
For the latest updates don't forget to follow us on social media, you can find us 
on Facebook, Twitter and now also Instagram.  

  

 

 

Paul Steele, 
Engagement Lead 
NHS St Helens CCG 
01744 457212 
 
Engagement@sthelensccg.nhs.uk  
 
www.sthelensccg.nhs.uk  
 
Facebook - https://www.facebook.com/sthelensccg/  
 
Twitter - https://twitter.com/StHelensCCG  
 
Instagram - 
https://www.instagram.com/nhs_st_helensccg/  
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Covid-19 response in St Helens  

 

 

 

 

We are working together as a health and care system in St Helens, along 
with Public Health England (PHE) and NHS England taking guidance from 
the government and World Health Organisation, to monitor progress and 
work to delay the virus spreading.  The situation locally and nationally is 
under constant review and we are doing all we can to keep our public safe.  

 

 

 

 

St Helens Together - Helping Our Vulnerable Population  

 

 

 

 

As a health and care system, we have worked together to ensure those 
that our vulnerable residents in St Helens are not alone.  A community 
response team has been established to send out weekly food and 
emergency supply parcels with health and care staff from St Helens 
Contact Cares phoning those on the government’s shielded list to check 
on them and make sure they have the food, supplies and medicines they 
need. 
 
If you know of anyone who is in need of social support at this time, a single 
point of contact number 01744 676767 is in operation, manned by Contact 
Cares which can offer a range of support and signposting to other 
services.   
   

 

 

 

 

Covid-19-testing  

 

 

 

Testing for Covid-19 has increased across the country with many others 
eligibile for testing in addition to health and care key workers. 
NHS England continues to work with partners across the region in line with 
the government announcement around the expansion of the testing 
programme. 
 
Those now eligible for testing include:  

 All hospital patients suspected of having Covid-19 

 All those working on the front line in health and social care (with or 
without symptoms) 

 Patients in the NHS and residents in care homes (with or without 
symptoms) 

 All other essential workers with symptoms (full list available on 
gov.uk) 



 

 Anyone over 65 with symptoms 

 Anyone who goes into work because they cannot work from home 
(e.g. construction workers) and has symptoms 

 Anyone who has symptoms and lives with someone who meets any 
of the above criteria. 

Testing is by appointment only at the regional testing sites.  Anyone 
eligible can book a test  online using the online portal:  https://self-
referral.test-for-coronavirus.service.gov.uk/  
 
Options for testing include: 
•    Haydock Park and Manchester Airport regional test centres 
•    Self-swabbing home kit – available to order online  

 

 

 

 

Do not put off making GP appointments during coronavirus crisis   

 

 

 

 

Dr Laura Pogue, St Helens GP and Clinical Lead for Mental Health  

 

Local GP and clinical lead for mental health in St Helens, Dr Laura Pogue, 
gives some advice to anyone struggling with mental health during the 
coronavirus pandemic. 
Nothing is more important than looking after your mental health in the 
current situation. Covid-19 restrictions can feel overwhelming for many so 
please don’t suffer in silence.  All our NHS mental health services remain 
very much open for business and your GP is also available to speak to you 
– whether on a phone, video call or face to face - to offer support, help and 
signposting. 
 
You can also call the St Helens 24/7 mental health crisis line on 01925 

https://self-referral.test-for-coronavirus.service.gov.uk/
https://self-referral.test-for-coronavirus.service.gov.uk/
https://youtu.be/i1nkFKHeW38


 

275309 if you or someone you know is really struggling and needs 
immediate help.  

 

 

 

 

Mental Health Awareness Week  

 

 

 

 

 

Dr Paul Rose, GP lead for cancer services in St Helens, urges people with 
health concerns to not put off making a GP appointment during the 
coronavirus crisis. 
Dr Paul Rose, GP lead for cancer services in St Helens, is urging people 
not to ignore any unexplained changes to their body including the 
appearance of a lump, blood in the urine or a change to usual bowel habits 
which could indicate the presence of cancer, and put off making an 
appointment with their doctor during the Covid-19 crisis. 
 
‘Suspicious of cancer’ referrals (known as two week waits where patients 
are referred to a hospital specialist for further tests within a two week 
timescale) are down by nearly half at the moment which is a sign that 
patients with any potential health concerns are staying away for fear of 
contracting coronavirus. 
 
Dr Rose said: “My referrals for two week waits suspected cancer cases 
have almost halved over the last month as patients are not coming with 
these symptoms. 
 
“I really want to stress that if you find a suspicious lump, blood in your 
urine or notice a change in bowel movement that you don’t put off seeing 
your GP.  These symptoms can often be caused by other illnesses but it is 
important to make sure you telephone your surgery for an appointment so 

https://youtu.be/UhPoNrVpM2E


 

we can investigate further. 
 
“With cancer, early detection is vital to long term outcomes and if people 
wait a long time before seeing their doctor, this can sometimes enable a 
cancer to spread making it harder to treat.  We also want to avoid a 
bottleneck of urgent appointments and referrals when the Covid-19 has 
passed which will make it harder for ourselves and hospital doctors to see 
and treat people in a timely manner.” 
 
GP surgeries remain open in St Helens with patients asked to telephone 
their surgery if they wish to make an appointment with their 
doctor.  Surgeries have processes in place to ensure they can continue to 
treat their patients safely in the community and are also using technology 
including online and video GP consultations so patients don’t need to visit 
the surgery in person. 
 
For more information on possible symptoms of cancer and what to do, 
visit: https://www.nhs.uk/conditions/cancer/  

 

 

 

 

Parents asked to keep baby and childhood vaccination appointments during 
covid-19 crisis 
   

 

 

 

 

 

Dr Sue Hyde, a St Helens GP and Governing Body member is urging all 
parents to attend their childhood immunisation appointments as usual 
following concerns that outbreaks of diseases such as measles may occur 
following people delaying vaccinations due to a fear of contracting 
coronavirus. 

https://www.nhs.uk/conditions/cancer/
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The national immunisation programme is highly successful at reducing the 
incidences of serious and sometimes life threatening diseases such as 
pneumococcal and meningococcal infections, whooping cough, diphtheria, 
measles, mumps, rubella and more.  While preventing the spread of 
Covid-19 and caring for those infected is a public health priority, it remains 
important to maintain the best possible vaccine uptake to prevent a 
resurgence of these diseases.  School age immunisations will be 
rescheduled in due course. 
 
 GP practices have been asked to prioritise the following:  

 Routine childhood immunisations from eight weeks, up to and 
including vaccines due at one year of age including first MMR and 
hepatitis B for at risk infants 

 Pertussis vaccination in pregnancy 

 Pneumococcal vaccination 

Dr Hyde said: “I would urge all parents to ensure they attend their GP 
practice for their child’s vaccination appointment as normal as it is 
important that routine immunisations are started and completed on 
time.  Measles, which causes coughing, rashes and fever, can be 
prevented by two doses of the mumps, measles and rubella (MMR) 
vaccine, available free to all young children and as measles is highly 
infectious, even small declines in uptake can have an impact. 
 
“GP surgeries are taking all possible precautions to ensure parents, babies 
and children are protected from Covid-19 and people should only 
rearrange their appointment if they are unwell or self-isolating after having 
been in contact with someone with Covid-19.  Vaccines are the best way 
to protect your children from ill health from through causes other than 
coronavirus." 
   

For more information please visit www.nhs.uk/conditions/vaccinations/nhs-
vaccinations-and-when-to-have-them/ or contact your local GP surgery. 

 

 

 

 

Concerns raised people are not seeking medical help during covid-19 crisis  
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Dr Mike Ejuoneatse, a local St Helens GP and CCG Governing Body 
member, is urging people to not put off seeking medical help if they show 
signs of a stroke or TIA/mini stroke (transient ischemic attack) during the 
Covid-19 crisis amid concerns that attendance at GP surgeries and urgent 
care services are significantly less than normal 
 
Concerns are mounting that people who have a stroke or TIA/mini stroke 
are not calling 999 during the Covid-19 pandemic amid fears that 
thousands of people could be at risk of disability or even stroke-related 
death if they don’t act FAST on stroke symptoms. 
 
Dr Ejuoneatse said “Compared to the same period last year, my surgery 
has seen around a 25% reduction in the number of people who are coming 
in with complaints that could indicate a TIA/mini stroke. 
 
“Stroke is a medical emergency and it’s essential that you call 999 straight 
away if you suspect you or someone around you is having a stroke. Our 
hospitals are equipped and ready to treat stroke patients. While we 
continue to ask people to stay at home and stay safe from coronavirus, 
please don’t ignore symptoms of other serious conditions. 
 
You can spot the symptoms of a stroke by using the FAST test:  

 Face – is the face drooping/ fallen on one side? Can they smile? 

 Arms – can they raise both arms and keep them there? 

 Speech – is it slurred? 

 Time to call 999 if you see any of the above signs. 

  

https://youtu.be/xkb-uRkI8y0


 

The NHS across Cheshire and Merseyside is also reminding people who 
do not have symptoms of coronavirus that they can continue to use their 
local services and seek emergency and urgent care straight away when 
they need it. 
 
This is in response to a sharp drop in the number of referrals for treatment 
and investigations for conditions like cancer, which may result in patients 
being diagnosed later, decreasing their chances of survival and placing 
extra unnecessary strain on the NHS. 
 
General practice, dentists, pharmacies, NHS 111 and accident and 
emergency departments in the area are operating for those who need 
them, and extra measures have been put in place to ensure that those 
attending medical settings are not put at risk of contracting the disease. 
 
For more information on stroke and what to do, visit: 
https://www.nhs.uk/conditions/stroke/   

 

 

 

 

Tell us your story 

 

 

 

 

Your experience of the NHS in St 
Helens is important to us, it will help 

us shape the way we deliver 
services and also help to ensure that 
we are providing the best quality of 

service to you.  

If you have had a recent experience 
which you would like to tell us about, 

please fill out the form via the link 
below to tell us your story. We use 

this information to provide feedback 
to our commissioners and service 
providers so we can continually 

improve our services. 

 Complete patient experience 
form here 

  

 Contact us directly on 01744 
627 596 
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Our mailing address is: 
engagement@sthelensccg.nhs.uk 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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