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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care services.  
 
The coronavirus pandemic means we are having to find new ways to 
communicate and engage with our community as social distancing and 
lockdown regulations mean that how we normally carry out our work has had to 
change and some of our work around re-designing services and awareness 
raising has currently been put on hold while we focus on our response to 
coronavirus.   
 
We’re using far more digital media and are putting together a plan on how we 
plan to engage during the ‘new normal’ over the coming months.  If you have 
any suggestions you have on how to do this in a way that is more virtual and 
less face-to-face, we’d be very pleased to hear from you. 
 
For the latest updates don't forget to follow us on social media, you can find us 
on Facebook, Twitter and now also Instagram.  

  

 

Paul Steele, 
Engagement Lead 
NHS St Helens CCG 
01744 457212 
Engagement@sthelensccg.nhs.uk 
 
www.sthelensccg.nhs.uk 
 
Facebook - www.facebook.com/sthelensccg/ 
 
Twitter - www.twitter.com/StHelensCCG 
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Instagram - www.instagram.com/nhs_st_helensccg  

 

 

 

Covid-19 Vaccinations  

 

 

  

 

Vaccinations continue at Saints with a mass vaccination centre now open 
on the first floor while GPs continue their vaccination clinics for patients on 
the ground floor.  

The St Helens Mass Vaccination Centre opened on the first floor of the 
Saints Totally Wicked Stadium on Monday 18 January.  

This follows the opening of the first seven vaccination centres across 
England at the beginning of last week[1] and will offer vaccinations to both 
members of the public as well as health and social care workers from 
across the Cheshire and Merseyside region by appointment only. 

This site is operated by St Helens and Knowsley Teaching Hospitals NHS 
Trust and is separate to the GP-led community mass vaccination clinic 
which has been successfully delivering vaccinations to their patients since 
December and will continue to do so. 

Members of the public aged 70+ who are due a vaccination and live within 
30 to 45 minutes of a Vaccination Centre are being written to by the NHS 
nationally and will have the option to book their vaccination at this site (or 
other large scale and pharmacy sites in England) via the weblink in the 
letter they receive or by calling 119 - this obviously includes St Helens 
residents.  Residents may receive this letter before they have been 

http://www.instagram.com/nhs_st_helensccg
https://www.sthelensccg.nhs.uk/news-and-events/covid-vaccinations-in-st-helens-update/#_ftn1


 

contacted by their GP practice. 

The Vaccination Centre will also work directly with local health and care 
employers to directly book staff into appointments.  

Members of the public are asked not to attend the centre unless they have 
booked an appointment via the website on receipt of a letter or have an 
appointment booked by their GP.  The staff based at Saints are unable to 
book vaccinations and the public are reminded to be patient and await 
their turn on the priority list (see below) as they will be contacted in due 
course. 

The Vaccination Centres complements, rather than replaces, existing 
vaccination services which will continue to receive deliveries and will 
continue to invite patients who are yet to be vaccinated. It is expected that 
the network of centres will be able to vaccinate tens of thousands of 
people per week once operating at full capacity, helping NHS England to 
achieve the shared goal of offering vaccines to everyone in the top priority 
groups by the middle of February, which in turn then means all services 
can then move on to vaccinating the next priority groups in line with the 
level of supply. 

Each vaccination centre will be staffed by clinicians, non-registered 
vaccinators, administrative staff and a range of volunteers who will help 
make a visit run as smoothly and safely as possible. 
  

[1] https://www.england.nhs.uk/2021/01/new-nhs-vaccination-centres/ 
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1 in 3 people with coronavirus don't have symptoms, so could be 
spreading it without knowing. Stay vigilant. Avoid unnecessary contact with 
others to minimise risk. Even after you've had the COVID vaccination, you 
still need to follow the rules.  

 wash hands 

 cover face make 

 space  

 

 

 

 

Covid Oximetry at Home  

 

 

 

 

Dr Irving explains more about Covid Oximetry at Home.   

 

Patients in St Helens suffering with Covid-19 can now receive extra 
support in the form of remote monitoring of their pulse and oxygen levels 
through the Covid Oximetry at Home Service.  

Patients with Covid-19 who don’t need immediate hospital attention but 
are at high risk of developing serious symptoms are to be given pulse 
oximeters to use at home to reduce the risk of serious deterioration. 

The Covid Oximetry at Home service (CO@H) has been set up in St 

https://youtu.be/vDuceJSNTBg


 

Helens NHS England as a way of making sure patients who are more at 
risk of becoming seriously unwell with coronavirus are monitored at home 
and any deterioration picked up and treated quickly, given them a better 
chance of recovery from the virus. 

Once a person tests positive for Covid-19, the test and trace service 
notifies their GP which enables them to refer people into the service who 
are eligible - this includes  people aged over 65, people under 65 who are 
clinically extremely vulnerable, people under 65 who are deemed high risk 
due to either ethnicity, a high BMI or those with multiple medical problems. 

These patients are given a pulse oximeter to test their pulse and how 
much oxygen is in their blood three times a day and record the 
results.  This will show their GP if they are getting better or becoming more 
unwell – which means that they can intervene quickly if needed to get 
them any necessary treatment, rather than waiting and allowing further 
deterioration before calling for medical help. 

Dr Greg Irving, local GP and Clinical Lead for the Covid Oximetry at Home 
service , has been involved in the roll out of the project in St Helens: 

“We have good evidence that patients at risk of poorer outcomes from 
Covid 19 can benefit from having their reduced oxygen levels identified 
earlier in the course of the illness.  This ability to recognise early 
decreases in blood oxygen levels before a patient becomes symptomatic 
is absolutely vital. 

“With patients recording their readings from the pulse oximeter we can 
make sure we keep a close eye on these at risk patients and get them into 
hospital before their blood oxygen levels drop too much - giving them a far 
better chance of recovery as we now have proven treatments that can 
improve survival rates. 

“Having Covid-19 can be scary and this service provides reassurance for 
at risk patients and their families that they are not alone and that doctors in 
the community are supporting them”. 

For more information on the service or eligibility criteria, please ask your 
GP practice. 

 

 

 

 

North West Maternity Services  

 

 



  

 

 

Maternity safety information for Black, Asian or minority ethnic women is 
now available from NHS North West Materials are in 11 translated 
languages - scan the QR code on the image or visit the website.  

 

 

 

 

Video update from Dr Hilary Flett  

 

 

http://bit.ly/3bJh6P1


 

 

Dr Hilary Flett, talks about the vaccination programme  

 

 

Tell us your story 

 

 

 

Your experience of the NHS in St 
Helens is important to us, it will help 

us shape the way we deliver 
services and also help to ensure that 
we are providing the best quality of 

service to you.  

If you have had a recent experience 
which you would like to tell us about, 

please fill out the form via the link 
below to tell us your story. We use 

this information to provide feedback 
to our commissioners and service 
providers so we can continually 

improve our services. 

 Complete patient experience 
form here 

http://www.sthelensccg.nhs.uk/get-involved/tell-us-your-experiences/
http://www.sthelensccg.nhs.uk/get-involved/tell-us-your-experiences/
https://youtu.be/ptpw3eWFOto


 

  

 Contact us directly on 01744 
627 596 

  
 

 

  

 

 

  

 

 

  

 

    

 

 
 

Our mailing address is: 
engagement@sthelensccg.nhs.uk 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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