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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care services.  
 
The coronavirus pandemic means we are having to find new ways to 
communicate and engage with our community as social distancing and 
lockdown regulations mean that how we normally carry out our work has had to 
change and some of our work around re-designing services and awareness 
raising has currently been put on hold while we focus on our response to 
coronavirus.   
 
We’re using far more digital media and are putting together a plan on how we 
plan to engage during the ‘new normal’ over the coming months.  If you have 
any suggestions you have on how to do this in a way that is more virtual and 
less face-to-face, we’d be very pleased to hear from you. 
 
For the latest updates don't forget to follow us on social media, you can find us 
on Facebook, Twitter and now also Instagram.  

  

 

Paul Steele, 
Engagement Lead 
NHS St Helens CCG 
01744 457212 
Engagement@sthelensccg.nhs.uk 
 
www.sthelensccg.nhs.uk 
 
Facebook - www.facebook.com/sthelensccg/ 
 
Twitter - www.twitter.com/StHelensCCG 
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Instagram - www.instagram.com/nhs_st_helensccg  

 

 

 

Covid-19 Update - what Tier 2 means for St Helens   

 

 

 

 

The UK national lockdown ended on Wednesday 2 December and St Helens 
moved into Tier 2 'High Alert' of the government’s alert system. 
 
The government are set to review the tiers every two weeks meaning it's 
vitally important that everyone continues to follow the rules set out below to 
ensure we continue to bring the numbers down.  
 
What does Tier 2 mean? 
Everyone within Tier 2 must adhere to the following restrictions:  

 No household mixing in any indoor setting 

 Rule of six applies outdoors – any social gatherings of more than six 
people is against the law 

 Pubs and restaurants must close by 11pm – last orders will be called 
at 10pm 

 Alcohol can only be served as part of a substantial meal 
 Spectators are allowed at sports events and live performances 

(capacity will be limited and social distancing must be adhered to) 
 Personal care, including hairdressers and barbers, is allowed 

For more information, please read the full government guidance.  

 

 

 

 

Covid-19 Update - Community mass testing  

 

 

 

The local authority is in the process of rolling out targeted testing of staff 
members who do not have coronavirus symptoms working within local 
hospices, care homes and schools, as well as individual businesses among 
other settings to stop the spread of the virus. This has already started within 
Willowbrook Hospice with other settings coming online in the next few days.   
 
The government has also highlighted that local authorities should undertake 
community testing of members of the public living and working in the borough 
who do not have any Covid-19 symptoms. Plans are well underway to roll this 
out in the coming weeks in St Helens and further information will be published 
on our website when this is confirmed. 

http://www.instagram.com/nhs_st_helensccg
https://www.gov.uk/guidance/local-restriction-tiers-what-you-need-to-know#high-alert


 

   

 

 

 

 

Covid-19 Vaccine Update  

 

 

  

 

The Pfizer vaccine was approved for use by the government on 2 December.  
 
The NHS has planned extensively to deliver the largest vaccination 
programme in our history, providing three different delivery methods so we 
can cope with any type of vaccine:  

1. Hospital Hubs – where we know the Pfizer vaccine can be stored 
safely 

2. Vaccination Centres – large sites convenient for transport networks 

3. Local Vaccine Services – provided by GPs and Pharmacies 

Now that we have a vaccine that has been confirmed as safe and effective by 
the MHRA, we can begin to roll it out to those groups who the independent 
JCVI have decided need it most when the supplies are available to us. 
 
We are not at that stage yet – for the reasons explained by the Secretary of 
State this morning, that could be up to a week for the vaccines to be shipped 
into the country, inspected by PHE and distributed. 
 
Delivering the Pfizer vaccine is complex as it needs to be stored at very cold 
temperatures and moved carefully, so at first we will only deliver it from 
'Hospital Hubs'. 
 
It is important that health and care workers protect themselves so that they 



are there to care for others. 
 
We are preparing and looking forward to offering the vaccine to more groups 
of people and in more ways, like local vaccination services, but this will be a 
marathon over the coming months, not a sprint:  

1. We will keep expanding the programme as we get more vaccine 

2. This will be a huge task and we have been recruiting and training more 
vaccinators and support staff from across the NHS and outside of it to 
help ensure we can go as fast as supply allows 

3. All of these will be trained, assessed and supervised. 

The public can really help the NHS deliver this effectively to those who need it 
most. Our asks are:  

 we will contact you when it’s the right time to come forward so please 
don’t seek a vaccine before then 

 please act on your invite and make sure you attend your appointments 
when you arrange them 

 and of course, please continue to abide by all the social distancing and 
hand hygiene guidance, which will still save lives. 

NHS chief executive, Sir Simon Stevens, said: “This is an important next step 
in our response to the Coronavirus pandemic and hospitals will shortly kick off 
the first phase of the largest scale vaccination campaign in our country’s 
history. 
 
“The NHS has a proven track record of delivering large scale vaccinations 
from the winter flu jab to BCG and, once the final hurdles are cleared and the 
vaccine arrives in England’s hospitals, health service staff will begin offering 
people this ground-breaking jab in a programme that will expand to cover the 
whole country in the coming months.”  
 
Covid-19 vaccine frequently asked questions 
 
A number of FAQs have been developed to help with any questions around 
the Covid-19 vaccination. These will be updated when more information 
becomes available. 
 
When will the vaccine be ready? 
 
The Government has asked the NHS to get ready for a Covid-19 vaccination 
programme from December so we can begin offering the vaccine as soon as 
is it is available. 
 
No timeline has yet been set despite the Pfizer vaccine being approved for 
use in the UK.  We are working with our partners to prioritise its delivery. 
 



 

A number of vaccines have been trialled in the UK and as clinical trials 
progress and we understand more about the requirements of different 
vaccines – such as storage, transportation and how it is administered – we 
will continue to refine our plans to ensure we have the right resources in the 
right place. 
 
When a vaccine is approved, who will get it first? 
 
The NHS will follow clinical guidance from the Joint Committee on Vaccination 
and Immunisation (JCVI) for who will be vaccinated first. We will prioritise the 
use of the vaccine so that a smaller numbers of people – who are considered 
the most vulnerable – will be vaccinated first, with others being offered the 
vaccine in the new year.   
 
The current advice from the JCVI is that vaccines should first be given to 
frontline health and social care workers, then care home residents and staff, 
followed by people aged over 80, before being rolled out to the rest of the 
population in order of age and risk. 
 
In the meantime, we are encouraging people to have their flu vaccination as 
soon as possible in preparation for this winter. By protecting yourself against 
the flu virus, you will be also protecting family and friends. 
 
How will I get the vaccine?  Do I need to ask my GP? 
 
GP practices are working with St Helens Clinical Commissioning Group to 
work out the plans for the best way to safely and efficiently vaccinate large 
numbers of people. As soon as these plans are agreed and a suitable vaccine 
is ready for use we will update you.  
 
Please don’t contact your GP practice about this as they are not able to offer 
a vaccine currently or put you on a waiting list. 
 
Covid Vaccine Survey 
Please complete our short survey on the vaccine which will help us plan 
delivery of the vaccination 
programme: https://www.smartsurvey.co.uk/s/Z7RPIN/   

 

 

 

 

Flu - 50-64 year olds can now get their free flu jab  

 

 

https://www.smartsurvey.co.uk/s/Z7RPIN/


  

 

GP surgeries and pharmacies in St Helens have been working hard to 
vaccinate patients as part of the biggest flu programme in UK history, with 
people aged 50 to 64 now being invited to have their free flu vaccination. 
 
In the week that Covid-19 vaccine has been approved, health organisations 
across the borough are asking residents to get their free flu jab as soon as 
possible. 
 
The flu virus kills 11,000 people and hospitalizes tens of thousands more in 
England in an average year. 
 
People eligible for a free flu vaccination this year are:  

 Those who are 50 and over (including those who will be 50 by 31 
March 2021) 

 people who have certain health conditions 

 pregnant women 

 people who are in long-stay residential care 

 those who receive a carer's allowance, or are the main carer for an 
older or disabled person who may be at risk if you get sick 

 people who live with someone who’s at high risk from coronavirus (on 
the clinically extremely vulnerable patient list) 

 frontline health and social care workers 

 children aged 2 – 3 years on 31 August 2020 

 all primary school and year 7 children 

 children aged 2 to 17 years with long-term health conditions. 

If you are eligible for a free flu vaccine, please contact your GP practice to 
arrange an appointment. 
 



 

If you have been invited to get the free flu vaccine and have not booked your 
appointment yet, it is not too late. 
 
Dr Hilary Flett, local GP and Governing Body Member for St Helens 
Clinical Commissioning Group (CCG), said: “We want to make sure that all 
our flu vaccinations have been done before we start to take on the next big 
challenge of giving our patients the new Covid-19 vaccine. 
 
“Once we start rolling out the Covid-19 vaccine the NHS is going to be really 
busy and it’s going to be harder to fit you in to get your flu vaccination so 
please help us help you and get in touch with your GP practice to book your 
free flu jab today. 
 
“For the first time 50 to 64-year old’s are being offered the free flu vaccine, I’d 
really like to encourage these people to take up this offer. 
 
“We’ve seen a great uptake this year, so I’d like to say a massive, big thank 
you to everyone who has had the flu vaccination so far.” 
 
Councillor Anthony Burns, St Helens Borough Council’s cabinet 
member for public health, said: “The flu should not be underestimated, it 
can be fatal and can cause severe complications particularly for people with 
existing health conditions. 
 
“Having the flu vaccine is the single best way to keep you safe and to reduce 
pressure on the NHS and social care staff who are already dealing with the 
coronavirus pandemic. 
 
“Good hand hygiene is also important in stopping the spread of flu. Catch any 
coughs and sneezes in a tissue, throw it away and wash your hands- catch it, 
kill it, bin it.” 
 
For more information or to check whether you are eligible for a free vaccine, 
visit:  
https://www.nhs.uk/conditions/vaccinations/flu-influenza-vaccine/  

 

 

 

 

St Helens Cares shortlisted for prestigious HSJ award  
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St Helens CCG with St Helens Borough Council are delighted to announce 
that St Helens Cares has been shortlisted for the Health and Local 
Government Partnership Award at the 2020 HSJ Awards, recognising the 
outstanding contribution to healthcare. 
 
St Helens Cares has been shortlisted despite the tough competition from over 
1000 entries. St Helens Cares has been selected based on their ambition, 
visionary spirit and the demonstrable positive impact that they/their project 
has/have had on patient and staff experiences within the health and/or social 
care sector.   
 
The judging panel is made up of a diverse range of highly influential and 
respected figures within the healthcare community including: Sir Bruce 
Keogh, Chair, Birmingham Women’s and Children’s FT, Mark Axcell, Chief 
Executive, Black Country Healthcare FT and Caroline Beardall, Director of 
Workforce and OD, NHS England and NHS Improvement – South East. 
 
St Helens Cares is our place-based approach to health and care developed to 
enable health and local government to work together to tackle deficits and 
improve outcomes for residents.  St Helens Cares brings key partners 
together to deliver integrated services aimed at using resources within budget 
to improve the lives of people who live in the borough – with a key focus on 
people who suffer from mental health issues, frailty and people with 
respiratory conditions – and prevention of these high on the agenda. 
 
Professor Sarah O’Brien, Clinical Accountable Officer for St Helens CCG and 
Executive Director, People’s Services at St Helens Borough Council, said: 
 
“We are delighted to have been shortlisted for a prestigious HSJ Award which 
recognises the collaborative efforts and dedication of our staff members to 
successfully implement the work of St Helens Cares. We are committed to 
delivering improved outcomes for the people of St Helens, and to be chosen 
among the other incredible nominees is a wonderful achievement.  
 
“This nomination has been a tremendous boost to staff at all the organisations 
who make up the St Helens Cares partnership - which goes beyond NHS and 
local government partnership working - and in fact involves the third and 
voluntary sector, housing, Police and Fire as well as other public sector 
partners who all work together for the good of health, wellbeing and outcomes 



 

of those who live in St Helens.   I am sure this will bolster our continued 
efforts to improve our services even further going forward.” 
 
Councillor Marlene Quinn, Cabinet Member for Adult Social Care at St Helens 
Borough Council, added: “For our residents, St Helens Cares has already 
made a huge impact by combining the expertise and knowledge of our 
partners to create a system that works with them to provide the right level of 
support. We’re immensely proud of the results that have been achieved 
through this innovative model of service that is improving our resident’s lives 
and this award shortlisting is a further recognition of the outstanding work 
being done by a dedicated workforce across partners.” 
 
Gill Healey, Torus Managing Director Housing, said: “As the largest social 
housing provider in St Helens, Torus has committed to being part of St Helens 
Cares.  The housing sector has always felt it could play a greater role in 
delivering outcomes by working with Health and Social Care Colleagues and 
St Helens Cares has been a fabulous way of demonstrating that this is the 
case. 
 
“To be shortlisted against such stiff competition truly shows how important the 
partnership is to make an a positive difference in the life of our tenants and 
the people of St Helens.” 
 
Now in its 40th year, the HSJ Awards is the largest annual benchmarking and 
recognition programme for healthcare. Through a rigorous, fair and 
transparent judging process the awards produce a roll call of the best 
organisations, teams and people in the NHS and the wider health sector. 
 
The full list of finalists for the 2020 HSJ Awards can be found 
at https://awards.hsj.co.uk/shortlist-2020 
 
Winners will be selected ahead of the ceremony, which will take place virtually 
in March 2021.  

 

 

 

 

Public urged to contact 111 first if they need urgent - but not 
emergency - care  
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From Tuesday 17 November, local residents are now asked to contact NHS 
111 first if they need urgent – but not emergency - NHS care.  
 
By contacting NHS 111 first, patients will be able to get expert advice from 
health advisors, nurses, paramedics, doctors and other medical specialists. 
Depending on the individual needs of patients, NHS 111 can book time slots 
for patients at GP surgeries, St Helens Urgent Treatment Centre and the 
Accident and Emergency Department (A&E) at Whiston Hospital.   
 
This new way of working will support patients to stay as safe as possible 
during the coronavirus pandemic by managing the number of patients 
attending services at any one time. It will also ensure patients get the right 
care, in the right place by signposting and, where possible, supporting 
patients to access the most appropriate local health service in each case. 
 
Patients requiring services at their local GP practice should continue to 
contact their surgery online or via phone as usual and anyone with a life-
threatening emergency should call 999 immediately. 
 
Dr John Matthews, Clinical Director, Emergency Department at St Helens and 
Knowsley Teaching Hospitals NHS Trust, said:  “We are hoping this new way 
of working will reduce waiting times for patients, ease pressures on staff and 
ensure we are fully prepared for the busy winter period. Social distancing 
guidelines also mean that we have reduced capacity in our waiting rooms so, 
by allocating patients a time slot, we can ensure that patients are able to 
social distance.” 
 
 “We strongly encourage patients to contact NHS 111 first if they need urgent 
care.  However, it is really important to note that, even if they have not done 



 

so, we will always ensure patients receive appropriate care and treatment in 
the most appropriate setting.” 
 
Professor Sarah O’Brien, Clinical Accountable Officer at NHS St Helens 
Clinical Commissioning Group, added: “We are pleased that this new way of 
working now across the whole of Merseyside will see the NHS 111 service 
working more closely with hospital departments, the Urgent Care Centre, GP 
practices and other NHS services in the local area to ensure that our patients 
get the right care, in the right place, at the right time.”  

 

 

 

 

New Accountable Officer confirmed for St Helens CCG  

 

 

  

 

St Helens CCG with St Helens Borough Council have together appointed 
Mark Palethorpe to the joint role of Accountable Officer for the CCG and 
Executive Director for Health and Social Care for St Helens Borough Council. 
Mark will take up the joint position of Executive Director for Integrated Health 
and Social Care at the Council and Accountable Officer for St Helens CCG.    
 
Mark is currently the Executive Director for People’s Services at Cheshire 
East Council, where he has held the position for the last three years. He has 
over 16 years’ experience of working in local councils and has an extensive 
background in Adult Social Care and Health.  Mark has previously worked for 
Cheshire West and Chester Council and Stoke-on-Trent City Council.  
 
This is latest council appointment as part of an ongoing restructure of its 
senior management team to help support its ambition to modernise the 
council and drive forward positive change.  
 
Geoffrey Appleton, Lay Chair of St Helens CCG said; “I am looking forward to 
working with Mark when he takes up his new role at the CCG and Council.  I 
know he is fully committed to our integrated approach here in St Helens and 



 

am sure his experience of working across health and care in Cheshire East 
will benefit us in St Helens as we move forward on our St Helens Cares 
journey.” 
 
Welcoming the appointment, Council leader, Cllr David Baines, said: “I am 
delighted to welcome Mark and I’m pleased that St Helens will benefit from 
his wealth of experience and knowledge, at such an important time.  
 
“Mark will make a significant contribution to our executive team as we support 
our residents during these challenging times. I’m sure he will bring his proven 
drive, dedication and commitment to his new role, and help to further 
establish collaborative approaches that will integrate health and social care. I 
look forward to working together with Mark in the future.” 
 
Mark will take up his new role in St Helens in the new year.  

 

 

 

 

Video update from Dr Hilary Flett  

 

 

 

 

Dr Hilary Flett, talks about getting back to basics 'hands, face, space'  

 

 

Tell us your story 

 

 

https://www.youtube.com/watch?v=LU29hC7fCiQ


 

 

Your experience of the NHS in St 
Helens is important to us, it will help 

us shape the way we deliver 
services and also help to ensure that 
we are providing the best quality of 

service to you.  

If you have had a recent experience 
which you would like to tell us about, 

please fill out the form via the link 
below to tell us your story. We use 

this information to provide feedback 
to our commissioners and service 
providers so we can continually 

improve our services. 

 Complete patient experience 
form here 

  

 Contact us directly on 01744 
627 596 

  
 

 

  

 

 

  

 

 

  

 

    

 

 
 

Our mailing address is: 
engagement@sthelensccg.nhs.uk 

 
Want to change how you receive these emails? 

You can update your preferences or unsubscribe from this list. 
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