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ENGAGE is the best way to find out about the latest opportunities to have your 
say in the design of your local health and social care services.  
 
We continue to use digital media to communicate as we still work our way 
through the Pandemic. 
 
If you have any suggestions you have on how best to communicate in this new 
digital world, we’d be very pleased to hear from you. 
 
For the latest updates don't forget to follow us on social media, you can find us 
on Facebook, Twitter and Instagram. 

 

 

 

Email us 
at communications.ccg@sthelensccg.nhs.uk 
 
Or visit www.sthelensccg.nhs.uk 
 
Facebook -
 www.facebook.com/sthelensccg/ 
 
Twitter - www.twitter.com/StHelensCCG 
 
Instagram -
 www.instagram.com/nhs_st_helensccg 

 

 

Covid-19 Update 
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The emergence of the Omicron variant of the Covid-19 virus has contributed towards 
changes in advice and legislation provided by the UK Government. 
 

Some restrictions are being re-instated in other European countries, including closure 
of bars and clubs. Though at present, this is not the case in England. (22/12/21) 

 

In the UK, Health Secretary Sajid Javid has announced that people infected with 
Coronavirus in England will be able to end quarantine after 7 days of isolation rather 
than the previously advised 10, if they test negative on days six and seven.  

Prime Minister Boris Johnson has stated 'No Covid restrictions will be brought in 
before Christmas', but has said ministers "can't rule out" any further measures after 
25 December, with Omicron spreading at a "speed never seen before". 

He added the government would continue to closely monitor the data and would "not 
hesitate to act" after Christmas if needed. 
 
Meanwhile, NHS services are putting in mass efforts to vaccinate all of those eligible 
for Covid jabs. Vaccination is our best protection against Coronavirus, especially 
whilst shop and hospitality venues are open.  
You can book your vaccines online or with your GP. There is also drop in clinics for 
vaccinations.  
 
Read more about your options when it comes to 
vaccination https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-
vaccination/book-coronavirus-vaccination/  
 
Advice which has been consistent since the beginning of the coronavirus pandemic 
still applies. 
 
Wash your hands regularly for at least 20 seconds using warm soapy water, 
especially after touching surfaces in communal areas such as door handles.  
 
Cover your face where possible. Face masks are mandatory in England in Shops, 
Public Transport and in Cinemas, but it is good practice to wear face masks more 
frequently. This could include when care sharing with friends or colleagues is 
essential, when visiting family and friends in enclosed spaces, and when not seated 
at your table at bars and restaurants.  
 
Take lateral flow tests. Taking regular lateral flow tests is a great way to keep 
yourself and others safe. Make sure you follow the instructions which come with the 
tests, as tests can vary.  
 

https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/
https://www.nhs.uk/conditions/coronavirus-covid-19/coronavirus-vaccination/book-coronavirus-vaccination/


 

Social distancing will also decrease your chance of catching covid-19. 
 
Ventilation. Covid-19 particles hang around like smoke; keeping rooms well 
ventilated will disperse Coronavirus particles. Let fresh air in. 

 

 

Lets Do It Together  

 

  

Monday the 13th Marked the beginning of the NHS #LetsDoItTogether campaign. 
 
The campaign aims to help inform the public on which health care service to use for 
different health issues.  

An ageing population, lifestyle factors, changes in public expectations and rising 
costs mean increased pressures on services. 
 
That is why the NHS in Halton, St Helens, Knowlsey and Warrington are coming 
together to create the Let’s Do It Together campaign. 

Let’s Do It Together is about highlighting the different NHS services available in each 
area and aims to give people a glimpse into life at the front line of the NHS. 

The campaign asks the you to get involved and help our healthcare professionals by 

 Having a well-stocked home medicine cabinet to treat many day to day 
illnesses at home  



 

 Choosing the most appropriate service when you feel unwell 

 Looking after yourself and others and check on frail or older neighbours or 
relatives, especially those living alone or who have serious illnesses to make 
sure they are safe, warm and well 

 When your loved ones no longer need hospital care we need you to collect 
them as soon as they are discharged to make beds available for the patient 
who needs it most  

The aim of the campaign is to keep Hospital beds and A&E free for those in need, 
and ensure that the NHS is able to provide effective and efficient health services. 
 
A series of videos were produced and distributed to the public via social media over 5 
days 
Links to these videos can be found below 
 
#LetsDoItTogether 111 Service  
#LetsDoItTogether Pharmacy Service  
#LetsDoItTogether GP Service 
#LetsDoItTogether UTC Service 
#LetsDoItTogether ED Service  
 
 
St Helens CCG have also produced a pocket guide to helping you choose which is 
the right service for you. These leaflets have been dispersed throughout St Helens to 
an array of local health and wellbeing service providers including GP surgeries and 
pharmacies.  
 
Click here to view the Information leaflet.   
 
Many GP practices will be closed through the Christmas and New Year period so it is 
wise to think about repeat prescriptions in advance. 
Pharmacists are expert healthcare professionals who can give specialist advice for a 
wide range of health conditions and you don’t need to book an appointment to see 
them. 
 
Click here to see which pharmacies are open over Christmas bank holidays. 

 

 

Take a seat at 'Happy to Chat' bench 

 

https://fb.watch/a0lkPlFmqh/
https://fb.watch/a0lkPlFmqh/
https://fb.watch/a0lnHw9lbV/
https://fb.watch/a0lpB3zHvp/
https://fb.watch/a0lrAhbz1x/
https://fb.watch/a0lt_y9LYJ/
https://mcusercontent.com/a3e7c38b0823b5ad544277669/files/1f1337ff-b64d-3213-b24f-4efdccdbab6b/DBO495_St_Helens_CCG_Concertina_Leaflet_FINAL_2_.pdf
https://www.sthelensccg.nhs.uk/local-services/pharmacy-and-chemist/christmas-and-new-year-pharmacy-opening-hours/


  

 

The benches have been put in popular beauty spots including Sankey Valley, Taylor 
Park and Mesnes Park along with two all-weather benches at Sherdley Park. 

Councillor Anthony Burns, Cabinet Member for Wellbeing, Culture and Heritage, said: 
“We all know that connecting to nature and getting some exercise, no matter how 
gentle it is, is a simple way that we can improve our mental wellbeing. That is why 
these benches have been located in popular parks and green spaces across the 
borough where we know people go to walk and take time out from their day. These 
simple acts of self-care can help reduce the stresses we all face day-to-day and 
incorporating the opportunity to open up and talk about how we feel.” 

The benches are just one of the many ways that St Helens Borough Council and its 
partners are providing mental health support for residents. 

Councillor Michelle Sweeney, Lead Member for Mental Health, added: “It’s vital that 
we break down the stigma of talking about our mental health and these benches will 
help us to find the opportunity to talk to others about how we are feeling. These small 
steps can really add up and although we talk about having the difficult conversations 
around suicide when we feel people are struggling through our Okay To Ask 
campaign it’s much better to regularly talk about how we feel as a healthy way to deal 
with our emotions.” 

To find out more about Okay To Ask visit www.oktoaskcampaign.co.uk 

For more details about St Helens Wellbeing Services help, see a full list of the 
benches and support visit www.sthelenswellbeing.org.uk/services/mental-
wellbeing or call 01744 377111. 

If anyone needs urgent support please contact The Samaritans on 116 123 or the 
free Mersey Care 24 hour Mental Health Crisis Line on 0800 051 1508. 

 

 

Primary Care Respect 
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NHS staff have been under an undeniable amount of pressure during the Covid-19 
outbreak, and are providing the best services they can, and deserve respect as they 
work.  
 
The 2020 NHS Staff Survey for England found that 14.5% of all staff responding 
experienced at least one incident of physical violence from patients, service users, 
their relatives or other members of the public in the last 12 months. 
 
The NHS is taking action to protect and support all staff through the NHS Violence 
Prevention and Reduction Standard, complementing action taken already by 
individual employers. 
 
You can make a difference to our primary workers by treating them with respect and 
encouraging others to do the same.  
 
Please always treat NHS staff with respect. They are working hard to help you and 
the wider community.  

 

 

Your Health and Wellbeing over Christmas and New Year 

 

 

The festive period isn’t always festive for everyone. It can be a difficult time for some. 
 
Whatever the issue and whatever is going on, it’s #OK2ASK for help. 
 
Urgent support: if you are having thoughts of suicide, are harming yourself or have thoughts 
about self-harm, it's important to tell someone. These thoughts and feelings can be complex, 
frightening and confusing, but you do not have to struggle alone. 
 
You can speak to your GP. If you cannot wait to see a doctor and feel unable to cope or 
keep yourself safe, contact Merseycare Mental Health Crisis Line 24/7 freephone on  

0800 051 1508 You can also contact any of the services listed in this document. 

https://mcusercontent.com/a3e7c38b0823b5ad544277669/files/3d1d83e0-4962-02bc-3e76-9e99a361700f/Support_over_Christmas_and_New_Year_Opening_Hours_2021_22.pdf


 

Christmas Message  

 

 

Please click on the link below to open your Christmas card from our Chair, Geoffrey Appleton and 
Accountable Officer, Mark Palethorpe. 

  
 

Christmas Card 

  
  

With very best wishes for the festive season and the coming year. 
  

NHS St Helens CCG 

 

 

  

Your experience of the NHS in 
St Helens is important to us, it 
will help us shape the way we 
deliver services and also help 

to ensure that we are providing 
the best quality of service to 

you.  

If you have had a recent 
experience which you would 
like to tell us about, please fill 
out the form via the link below 

to tell us your story. We use this 
information to provide feedback 

to our commissioners and 
service providers so we can 

continually improve our 
services. 

 Complete patient 
experience form here 

  

 Contact us directly on 
01744 627 596 

  
 

 

 
 

Our mailing address is: 

engagement@sthelensccg.nhs.uk 
 

Want to change how you receive these emails? 
You can update your preferences or unsubscribe from this list. 
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